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xrq5srofr16 (enrwol

T{lc{

frap qqoqfos qaft{frs +1fr, lrqia-< {NI&F lflrs frfoqtut 1fr e<< oq6rig Es"fflEt{

or<r"t TrEi re q-fir(fi rtt[s <T(qrm{ Erg.trrlui] {l+=Ei q-6{ Tr<rq r frT H sct i{q{lfla-

mFr:rfEl{ csfu xlE.r frlr-s o*rlmefr q$iri. {Ttfu"s qfts qrrrq 
r

ur< ft'g <lv<EI na-a q-rfrfuo s'trs<r, c{t['t{ $rr6t {k<\t{ q<( a|{ cffik qr{ $ tsitfr
of<-cq eE qnrs qffi qt-€rqr< E"r< 'T<r< qqi elTrq+{ e +qfu (affortabte) Tr{ {R<T
qqfrs" e+E qrql <i<Er frF:ft{ Dlrrtcq< Wq tW r et Dltmrq< TE <rra rl{' ?flTs

er({Iqrfi \p-_f,dt{ <-<[q-< TgsI €<( qlrtrs <Ktq-+r< qsfffu qrtNq{t\9-t, {l{ s.lf,c"t -r1-{' ffi{t
crE*FrFT ffifi-< fi-e eiroD cerr€ fr1p ffi:n"t qd <m +=t6s qrp r qi <i-T E'lcq< q-{i qltrs
fr"rfr 6s;csEtrdrqqr< qfrE mrftrc<ql{ 6c?ilq-{c"tfr-<E<Flcq r

EEI {rco qc?r Errcare ffi?Frc<Erl sr< qrr-{ q-{i {t{'qRrt fifus s-<r< qrlr] q<-$K Tl{'"llm
qqfr+r+< qrB 6d.rqrE q.IT{ srfla r et cfr"l{"lc 6q'r.k q:u qrycrtt6r+ ffi wat vtrt
s-6s sfcnt q-a1 qefsfl{ cfrfi frf{q 4-{t qrT6q r eE ffi qat qrqt a

- rfiE ffTK ftD <q-{Frstft q-qrutfi

- qT6T6-s {tre Ffue sar"fiff

- qntTeft-s ?fli.s cfts qlrtff
qfiEfrTm firD <mlTstfoT< q-fl el qqXrq cftro-{ e<t Qay5q'qq1 Wwt ofifi (ssK)"
ftfu qsE sFfur q"ttFr F-fl ELTrq - <t EerN taqt{E-$-dr< cqrfi e<58 s-aps a6ffi
B"trs-ff{ EtE s-d qr< r qE sfiF< sQrq <ts-+qqE {D.s <I{{rf,{ {t{lrr EfiE fiTk ftD
<q-{t{-oft {R{r{ Gks +r< vffir fr{fi F-{t << q<( TEi +N6 qqH T-{t qr< r eQ o.16<
GfrcE qm {R-ffcffi {rmri"t ffisct-< qrlMrq qlc"flsR-{ eE <q aoE c{rpk Gfrs{t <l-<?

lt<qT <nl (6{t't ffi, b{{, "t$, frftq{t) fr-dtg-ll ctk-<q r et ffisqt ffi<t E{-{E: E"rcq-{t
tlqI cs-q cam qqr{ s-{t qc< q<( E(Tlqc{ CsTdil qH'flslr{ c{+t{ T-{t qF I qq-{i (q-{t

Elq"tlsl-C{ ef:rq e ffisq|<Kti<RI *1pQG Cef6s{q{+-{tq61 I

c<l-{ q-{i EW {R{r fifus a-a6 qrsr G {NGcrr{' fu( {E-q.1 qqq sqXwc+< mrE qd
c=l-.<-{R Ifr e<( ?tTO-iI ffiGi {TtsI s qsFsr< R I?F{ E"rH qft-qfEr d.n"ire <fffs wmq -
EK EclT <is-{tr{ qc< qq ofi$-< fl{r6r r

sr"rotrfuo ql-rEID-{t, +s<Bft-o qBE.\g.t fr6m ffifr {t{rc{ wc"tTl-ts ftfqrr <-c< eE
cqfu {K"[, cfi"E \e <ls<f{rfir ftea rrEflE q6m;l n-<t {cTR r qrrqu {<"tt"ffi€
.qcqrcs-< drfr's fl<cfi q<( qq.G <ffu Er.+R q<( 

"flEFE FfuC <lg?f$rstffi Etg <lv< Eql \B

q-{Er fl:foeru{K lt{rtrr FfiTGD qFe vEqK s <lv< S"tz<tft +-{t qr< 
r

ffi3qfqfEa{irEt{
Tqf"tffi-s

8
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(q) Effillqg
1r9 +wtFtsF-{lT-{ (out come)

qrE, FTt FfuCr Eqt+ t<fi?rqg

<lE-{|trr{!( {"[r{?tt
.rT4^ T{st TtftG< 1t Stfnn (element)

(s) <rr (cost)

1"t; veXr+ (Financing)
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(s) 6T{t (Benefit Pacjkage)
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(<I) \ocf e{C( (ICr) <Kqfd

(qg) rl"trlEqFfifu-'cs<q

q(.t\ 'frT{lvr{ctqfuTr

rI{.{i[st'ff{c (q{qrrs) __l

ol
ob

ob

ob

))
)4.

)8

)8

)c

)s

)b

)u

\o
ta.

le

\a
\a
a.c

a.t

a.b

(a)rB-qfr

1<y ufu filt< fuD q<@ '{i{t' xllE s-{ct

1er;rfoq-drffiq eft{t
F) {r&of "G€E-{r

(e) uko {ra-{Es 'r6rmt5-{t

98

\9c

9g

8)

8\

a



r-- Erq a<+t +'f1C (er,ewoy

Tl-{"lt"E

-l



Et{^{(.srFq6 (qqqrcF) *--l

YFrer

sQ $5a1o1-6q {t{'13$f Tf1C< (,scqTcF) <t{"fi'ts c{fr-st t q<(E{ io)rr el{s qq FqG<
T9i(<{l Dlu..-ls-s-{c6l{ q,{'tG <ffu qm'cq I E-6{r, qqqccs qqffi {Kqt{s fuas641 frft-s
qIC{'IE{l{ {t{rN qv-ls T.-{l E(T(R q<( q?F ,{F <E<f{C;Er "llqt r qQ sfTFr ftfu e {KqlEfr
<rsflTC{-{E',(Tl qseR{n-{TlEI q<( {6G'isqG-{rc qtT{s-flEmcq 

I

{rq q<Tr sfi$E ,{sE qffi-s rf{, q<TT f,l r tqi e "tk<K s-flI.t {-q.twcr< :il-qi

qdftG EB6E qldF Uaa-q qRrflflfsK WssH Kfw q<( GFA consulting Group q< "r<E{
ceREtT e fr6T< {l{tl"lE €f€E sr{A I qF {s\o cNt&-s rR, fu< esB {req {l fr1E s'crs
<q< qiB?rn< fuq qzql'E-+I \e ,t{F[c{< &fus ercE T-fl EC-{R | ,{ firr{ *q.q ft-aryei
arflqm 'tfi-< c*tfoq-< qs,FMftT ffiil qrl-cfi es'E {r5{ 8< re-<'t qcrcq I qQ rcsq ?"-Rcs

'Tr-Er \s ffi<lK R-o.itGI Tqqrm qEIfu q({fu EIft sfrEK {sT"tfr< c{-gcg r{-fift s{T-61,
gf,.l-q q<qrft Efrptm< qtiqi, €q&re \B 'ttTt{ir qGfifkm< crr[-{ ti6g Erq< sks re

aflt{irs r+Glr $Trc{ qffi qcE-stslffi sTffi ECTIq I

g-e'"rl, to)) Ttc{-n qr?.r<< {rffi Tl{'qdft& tECts trE, s<.lx q{T{' .ftd-s qoE oftn-qr<
qrmtq{ T-K I ,4 Tf.iHlt qqq{riF-{ Etalft-s {F"["ffi< Eq-j q1-6a1va1 q$s ET q<( ,{E
T(eE rq{ frrivscq-{ 6rc8 qm-{ rglrs qqER{ s-{i R-s<"f srt qr r et T{'flqf elvT€ fr&n'

'FfiLT u$rqRrqlfi-qq qfl-{] qqB?m-{ 6rci <o ato p61a q<tlf{Iq T{frRE {F"ttr(E
q\6q\9.q{tRrrR 

r

I



,q{q{caftcr{ dlGrsEf{{q:
s) c-{-srlT{ s-{ &fus (lrcTfi{ gcK fi-ezTftq <tsqkq-6-k c-{-$-fft tl-qr{k. qenT{ qffi6 q(

qdtn-q 1R-m erexco gfuo <Hc-< r

q) qE qfrE q-{-fi{<r+{ qs'fufr{ qrqr crfl el-qcr{ wrt{ fi< q-l:' qsE ffi "tq& r

"9 ei €lT tr N{m tfr <tq q<( m cqzrE {se eK-u,r-fi \t{m rEr?.tk\r= sdta-r+<
qr-sT qqi rrffiq-{ Usl-{ \Elr< |

r; e €n-< qtesfs T-{qlEtlT-< c-{otft qd e<( ru.fu< Eq.R qd qT-E T-{f< W$et <rre sl
al{{lrE qqXa-q 1fr +-+c<, FfttGr Tlq]. cT{f{ qF. s c{<t €lE"t Ifr{T Faql<.t $r< r

e ffics €q-{srr{ q"w{ s-{t Rrr6q a;6s qNkq-< Tetrq-{ qE(Iwt q<( cc<r EqtH TREI s
ES-gKqq<r{g<\fum{Ri"flTs s iGmq e ${tstrfiT-sT<rrrq cqsr4B EcT-kT-<tTlr r

ffi qqrq 
"flEFE Rqlr< srilsF Eqrs-flT {ffi. << r "r<-<flrs ,fi T"rTK{ q<( q firm

$g- q&Eq< qlcqrs vT m"r<i'tft Ts-q cq-{H {ffig qc< {r\e- et +lq6E q.effft qosl
qa {c(] {fuft{ Efqr {fr<t $'FfuT <ls<i-{r{ {qtffr <E ,i.l-({ I

qq.s{FFfiHffiuqfr{@<Ffofi&, FK@{ e ffi6f6;6 q6vr+<r-q[q -
o uS "$ilFfo {Rfiry{t (\o))-\o)ay , ei qfr-+ETR Ec-s<t F-{t Rrnrq G, qeE ffifuT-{ ffi

cers qlg qcd< qtircr qdFIqR {ECr{Gt \ar{T qr{ I qqM *i-$tr<T noa n<* tq, Ark
{EFb stfi-sr EqqIfu F-{R ffi qQ ffi-s-drlr qsw RrrR r

i llqi ftG qor> ' qt ffic" {qt qr-vcq G, Trq-i s-al-s qd1-scfi qrqltE qrt{rr+{ EmiqTfifr-s (Format) raBr< -rf-{ fut qu++ o-fl ef6fq{ | ,tfrsqrp EI q-dltil 6lrFc<eqTcfts $-fl ffi(g 'iIR r crlffi-< qsrs "ift{ e qfunRao qqrrttfrco ftTlT(-qt tl{ fi_{t
frfu-s s-{f eErfq-{ r>msk {qqt e &E "iElT rift-<1q< qql REqfrMR-s<ri-< \t{rc:r rt{,
fi<t gql-r{{ <I{{ €fqq s-flr{ I

o ar{ 6rya6 qdlaa Cfitol-e lqor\-qosi) : :f{fit Q{J {r{ctr{t fifts <iars qrsI qfu T{,
cryfi qfffi cd-.rqtq utfu e qqq{ ailft[ET q{I q r{c.Br fr{ Ew RfiE^q+
rrff[E I

0 stsE Q.ot) : ql{Rs e "fffO qTI&-$ T|{r fuT {t{nq <JG{s, {tffis s ql'qt&-s <-J-T

al{T-dtqc{Eds"rs-f, loQ,) q Emqo-*tRCTQ 
r

. T*, q-fi(qlrt, 
"IE frE-{ EET{ ${TG (toll-iorv) , el sf&s cqr"iT el-drrftft{ frr.tre,

qfrq c$ft-{ {lTr{-{ Trqrccrt ei-<q-< wt"t rk-< orrr+Eerqks qqffisK e-fft qrsrq 
r

qQftclrE&rB-aqq:
{w {ks qqfu-E qqG c($tffi{ frfuT[ft qRsqlt <e dtr €oftqp1, s-a1q-aqft re

m{ERqotft lc<r frsfqq q<( c{fl qnnoftq< (qttrs s q.flqfrr; sNt EqrE q.Ifr"
c:rirm esE <I{tr-{ {t.il-{i e "tk<r< s6rit"i TEiqr{-6T< EErfikT tffiqs qr< 

r

tr

l- lrrqf wrrs's$ (oaew+)



.{rq, {drr +'f{G 1t*t+rc+) ---',

mfrrfr-{E{f srfr qqq{6p {|Q$ffiaqg €r$mgtftEffi,fT{q(cQ :

) | {s-{ {r{Trs qrftrfu Trqr {fu]-{ qt€EEt (unc) qr+m mm qql-1q s-<t

i. I Tl{' cc<r{ <lT-{q{ s{-q fi
Ez< q crs Ern-.Rc{q q!'iffi( q-+ m.t ft'R q<tt< +.FfuT €[q"t eEgfq{ qI qcqcrT sfit6rr-
-6WT-dtRrTR c<T{ :

) rEf{e|.Efmqs'fr-stfu cTfla-q(t{ mrq rlft{q-{rrt{l{c*rq$'Rq'JTFqttro etG<qrestqq

qt o-<t ;

I r qtftt q{H-< {fr$31+1 e ETr+ mlde;{ <lv<lflff{ q-{i Elc'rlvf{ t'y"twr+ "FflT-+rl
{Er-g.pfiew{/ffiEssrf ;

e I qrFEit Gfu-s qtffis rcw eiuarr (eH{Mrfl{ rffiF &frrs sdm'c+< <Frt) ;

a r e frcr< qtes't* fu Tidqrrs mt{ {(qt( Frc?'I,fuefss $rl q<(

a r t|{r qkE qfk-+-\9-{ Tq$t rs TEEI-{ q-{l qt$-$ EeB s atttlcqtat enfu( (ICr) E6$tt,

frnls qTft Efq.TrK"l (claim Processing), m{, frsqct q<( ErEAfr--s E"frrl r<tfu
(Electronic patient record) m+6qs<s"tffi cFGI I

.{>rq{GF ilfuI <E<i{-c-fi c+rq sEef iqTF"f q&s <rrrq, c{efr qQ s.ffu;:T qT-{

<Rrmnffi "F{6 1 6aa frfus sr< {kclt s-fi ErR 6{,

o w'frotftiGeo) m<l{r{< q-a1Qh< fin-< (user fees) e[<6 T-{t qr< I

o El,r flEFE{qqtftx +m* (LLp) Efcq-{fisr{<ksfi?e-fts<-r{ I

o e;ffiqttr-+Ga-q6t (Financialcontrol) qaqfifrsT (Audit) "ts& E&6EEC{ r

. {q'{q {q&re.tf{ cr{t qwq{ {FI (Quallity standard) fifiRE qll<m< 
r

. qqqqtrF m qFE {fq {<st frq (Heattn protection scheme) Rflr{ Et"6s s-<k qTi
(l>rq{cT mq qGfi s afrS ffiufc-{K q-{r'€r q"ll-6<t-{ (Scheme operator) fira'fq +3T qr{
q<( qq{i eL{srftT fr{r{uiE oltrTt rea s-<l qr< 

r

o qFTeIslEIqr{fF +F6t \qr{E (Sanctioned posts) T{Ioter t{6t tr-{t E[< I

o T{I 6nqt E4l{flft qH"flEl-{Qfr {q"ftG q<( q{fibfFileiE (infrasture) frs (elro tr{t"{R
or{T{ q?Fr< 

I

Q ffcffi qsflFlg TEfqE (Resu lt/ outcome) :

qmq{qqqp151{sqlfuqrE 3

. atlE oFil qTFFTrcT {ft{ q{fi$<r{{ fut 'r[-sB (out or pocket) qcIo El{ cffit <J-Tql{
ril6t I

o qfiEffi{e w'fufilg fl{t Eqfcffi frGrTT vd eial6-as (srEI e{ ,l-[T3t (Third party payer

agency) IEtfr, qtqF[T <i-{Et'l-{lT cmro cEi'ft s EFsEfr T<-F I

. fu g-{fu <<qFr*rg ETEI qffi qr< 
r

i {Er 64sfiffi s{lg{r{fr6RgEr< 1

b



[- ltrqTdrts(1B (erwro)
I Ef{{lEt{<r{{t'ffisqk+g<qqst e {REI (transparency) qGfuqR 

r

"K-{-6r q{rkir qcq{trF Ttfuffi rfifrs E{mryq qrTIFrt Sil rc, qrt{Eer ,ltffi
s'Ff@{<lwrtrfiqqT esD qRsffirffiRrrrq{ qft-s crr<ift<M{IRrq - * ,tr€ urm .l'fl Effia crr, qqqrGF ft+ <tqqfcqr.r tr{ ffi{t qcflTrfi qni. q+F NT qrs-{ {I
e:{ 'rrs< \F0T T CT{I TFIE qd lRT.ttq "kGr p+t orr< r eQ {cw R&t sqq 

"r.. 
*tmeEte'O q€rq{ q-$ Bffi ctFFFr : qrf156fr qr{ {@{ *" <*6n omo6*, dTft,'slftdr-pffim eEc'T 'itET 

fmntyer, Emproyee contribution) ffiiht Tl+I .&rq,^;Er
qcflfrsfrn tamlm e?q$r)ffi r

)o



Erq.{ffirslqc (eqe{rs) --_l

Elq'6trsqfukFEm
). qr{ Tdrt+ftfu (ssK-qo eFfi{?<FtBrcfr :

o q;qr rg "tk<k s6Tlt"t TE["tlarc{it EgFr{r+ ssK cel e ft:rt FfiO otffi (scheme

opearator-So) {ctEtq qqq)tm <KEI"FII e "tRuwqr{ qlk/q clFF-r< t qmlsEqs
q-<'rrs< {t{rcr o[{tsr rfrd{d Ef"fir (so) fr.ftu-+ s-dt Er{ r eQ ftfi 'rffi( {{ Flq
qc< fu1qq'ryrq-d frffi{ ?F-{t, rl{ T'N6?"-ft o<l q<( ElrT'tlEtcdlit 'tt\e{t "tR'r'ttcffi v<EI q<t 

r

o eqeqcsk qfua 6rd-s w<@ Er< r Qqt "iffi erefirr{ FKtqr S"lcqart Tl{'
F:rcrrg q-<@ clrsr< r e[re']?F E"l(s?tt TW s.ffiers[ esE Fr{'1el q]-<FGt, sF qlfrq qsE

'16F 
qsgi{ATITfoltt e|-s-6fl |

o qqqqrF crq sffl qffittm c'fccl qfu PflR.-{, \6ERe. s {51-1N qtfi T<-r< I

€qqr6€ rqEI qqqqrs qrrrtr[Ei-{ ffik <sqfms.f s<-r< q<(q;t'lrq3t rl{r[T qffi
qffirdrc oftq.t qiqt;r F-sr< r €EIgr, cfuTq< u*'aqQv Aql< ftB AqI 'rffiffi<
Fl'{flqiErGr" IIIFE'tirlEPt'llEtFlst cr{t<Rh "tte{ {kr.tt{ogp ofim 

t

o l1qs{Co rffi €rFFF ffi<|rfc q{r {5r Er6r fu{ ftfu EIA iErtrr I nfusT{.t6 6"t+fft
rfu "{kts<Eti (setow poverty level household) E;u :l-il-slit aTk ftfu (premium)
qfurp€r< rT{TA qffi{qrr+q-{s{TfrTm qqqqrs6aqfuFftfu{ 'rR'Tr{ €

ar{${r 'III6FE (Benefit Package) fi{F ti*ttrt I

o srts{6€ qrqrfl Btrwr aR, €cr[3t q?{:il r<rFlmrq]r (referral) GfuE reT"tt qHflslrE

6 e w,fr'W't (inpatient) Cfrs{f rq<t "tl6{ I EcFI ffiIT cflstft qH{qrq em Gfts{l
cqTI qrr r "r<-qGfts c<T{$tft (private hospitals/clinics) s (4&e ql{{sfqrs ,9 Fffr;rr
wie<t<r< r

o srt'srr[o rrFil qq'tfl{ crTq E{q|q qR{t "llt-ssr (Benefit Package) W 6{l"t s{r{< CfreHf

srtr:Fifl qr< q<( et ffiqrffi qql Emqft* Qlq"rE, 6rttt frf{ (diagnosis) q<( cf,fi-r<md

frfu 6fiI qtc tlEl-FT {lEr{r66{ :kD qqr{ sil-r< r crs-ft qH{srcE m<t etq.ffiqr
(Service provider) 6<E{, qFI'ME q-<-s]rTTt q<( ffiqqtfr qq(s'lg Tl-{el{ <nI g.F Cir$ld

<5Grr< I

o s,s5r€? (ssK) qEpIrm< q-{] {mR'{ wslrt {R{t alFF-6{: >. E"rcq-{t e cqqt El{"t]s]l"I
fr rtkrcrq" q-dl 6sf{ c+.t{qrr+ (co-payment) ettlm {t; t. {Frcq\5 ffi<t Etlg(g
,FpW €T t'o"na crq cxtl qqffi {fr.t (grievance) uFt[n1-< qksK; q<( e. E"trq-qt

rffEx,g € ffir q'{'nEr-6{ ffiewk qql Err|qft{ bqE e[G< fr'5-p1'efl-q6q 1

o E nsr c 6Fr qffirgFrerqrrs c<-rrft <rcqt q<( qcqITGFk fuF ftfuT qd w<t q{T{
i*tt <ir r )) ffifr qcd qrq{rrc]q q?rott[cTl, mqt{ e fr'ftsTs- efffoq-< msq slst {q]-{
:En {6r; 9 v*ifrr+ qrl'qrm rIePIrcvK GfrsqK <ntr, q"rFtl <RI R5Ft Qqq"fq cll q<( 6<t5t

fifr Igfifr Tr{q-flqr€ Tr+fr{ <lT aTK ftB< sdqkT PftfrE << r

))



r- Tfq6st+:frtD (enewc+y

r EqrqEI e cqqt El{'tho=FlemT CrFrlit Tl;t Tsit{ TF{rd q-{I esF eft&fi (accreditation)
qhtv< Efoqp1q6 r

{lgr a<Ff Tqk {v{I{ffi i['fGtv[ :
qq qq c+ or{a;q tmco furF s"trqqF Erd F-{t << r 1r+ftm eEr$ eFE qlqT {TtC-$tl{ fut frqc< m.r<rlft wqqscl FTI qr< r e fic{ captl"tri <l{rgf{fls o.-fls fr,qm frqls
eRCI $.<II Rr< I

q{ q{ c+<lwl'rrmq-{rfrc{F {qrF'|T{q.el-ggfl(f,{ :
r {f,flft qtfto qrqm (public subsidies) Q[[1 qtr" qq.qiilm\sr cstfirq-{ ffiqqr Tq|Tst

EEIC{< q-{i El{"llsl{ fr-{lr4< qr+i qsfi qH"ilE1q {kflfl-{I q"H{ s-{t << r ApfrE ep{1-6s

fr-.{lGg Eqrq-{t -lt{' sl-c$qerfl 1ntffi, slDRq q<( {{T{) (<( (srqt EH"fl^ot{
ffie)-m efuG"F q-qQ qqqq-m sFf+rl-{ q-dl p&<h s-{t qc{ 

I

| €qq{trFFt\e<hqc{1-oIr+EET.T- q{qTtrF+It{tft ffi1ft[q-{ (inpatient) 66lrtfr{-{eF("Ra1
oRc (oiagnosis Rerated Groups w) c"E cslct{ ffisql q<qts <nrsF {q3 Tirc{ r qd
"tRrttrsK Cs@ qMol.lsl{ e<( ft{T 'iffi qt"fiT q-a+Wo6 s-fiGr I qd qtfr< c,aft{
qq-s E.B-{'E (cla i m h istory) \3 QtS <f[q&{ frfrrs qd "tkr+tq s-{l E6q I

i f iffi et'tn ql o.Ffury ffiur++< s-qr qsD fiffi qrc< Ernq6-s ftq
(Rdministrative fee) 'll( r

o qFIfrs fi[6n qq.qrm qr{rfl Erfi[ e{qlq qfu q,k-{kffi 6EIs-q{, sr[qK wMGfr-s qfrq
sqcuf& fr-ffi q&*I (community Based povefty Targeting) q( ${nr GRs o-+ << rq-<-{q {-c"t, fi:fis c,r.fiGfts rllg (Formar sector) e<( qfr{fis gelqzqqft .llrs<
(r nfo rm a r secto r) qtBE tR.<r<ro'q{q{trF' qnqi Rrm< q6w s-f,r qr< 

r

r q'q-{tnt {fr<R qG qoF $r{ ru sl6 (Heatrh card) ,flK{, TI u1-6qT Sfts-fl {l-{.$Tcfg
q<( c{IP-rf,Cfl{ frfuE ffi-fl qlq'I|9=EQrqE\9- TwqqE € ETfuflEE' 6T{I Engr\9 qTT S-f,cT Iel EfuflT "R-<-ftLE crptrgrr frfug ea&e s c+c-{otfr m<t qql+stft EEfiqcts
q{qqtrF c{tftrq-{ Gftsqr qqlc{{ wo pfu<a q[s tKr{ I

r <fr eqews crpu-fl frra "rsflT fi(GE cc?il dT 'rt{, 6q ffi,=i EEI qfusr"i qt+lmk qfi-flR
"tlctq t el Ersi esF qGr${ fi-ffi{ qfum (grievance procedure) Dlq $irl qc< r qErqtt
Eqffi re-v."lr+<r (grievance authority) qful1ut Eq-g s-nl-{ q<( EErg qfuq"t eNt6E
qrE.flfr Eqfr+{ qtRn s-d]-< T:IEI qI:F6< 

r

I pfu-<n rl{' ffi{t Enfd-stfr qfu6nefr ffi q-{-rtft <trqb q<( qqqqriF 1q1-56 qd els
s<-r< lGftqct<r{h<rrFFfrq+.-fl< 

"Rr mqdw<rfr^c- atfsmETEl-sf Elil<rFqIrffirtd<lr{q
q{iFr ffis{F {Rr+.i EABrq D-qrF ?RD (Crel s frfo-strt <m) cDm r €Q[gf 6q-4-3
{lr{rffi{ e<( q&fiRlrf qv-lr{k q-fi rr{R {l+ € pr<k {Rqr G ffi-ru,- 'fffrr{ | (qq{[-+-{
y fia-at d.rq e@- s&qt't fr;q{ Eeil q<( ellsrffl{ qFERs. 

r

)t



=rrqr Tdrr Tflc (qqqlrm) -__l

o ftif< ffi =s-fl ({m{ q& <qr< )oool-) {F{f{ +,Kcct <l-:l <-{tq ffi q{q{riFk

Chailenging fr'q{ 1 qq,{{Ca T.lffi qrFq <ls<|:rfl{ 1e E"ttnner+ <q- IFBR< e

{{It{;t, cq-ffi|{s-tftrq-{ EccItq-{t et il{ (provider incentive) ?Ett,s<(E$<f+t"m t

fuTlE {<ft{ qt{rfi qqqws! Fltfnt cn{tr{[ qclrce:

qKft-:, {l&6tft+ nfr<{ (InstitutionaI overview)

ww (SSK
members)

itt(qtcq'It q-?FFEr

€cq:{trF 6qEI

+{r/tfin
rrffi
(Scheme

operator)

TA-{qfuT['tfi-<T{
c-ott+
(independent

griamce

Er=F-TA
a-=:F-
aTfaa

{l{'cffitEql;r

qr*lrfrqqr
{Dcrdopcm
kucr)

Trfr{R eqffio

Tf{s<6<, qffiy{qF
qrErsffiqffiR€TI;
c{<l qil6{d q-{i qTGtt{ rEtl;

eqisql{fiftssftrqIIrffifrc.r
w{qf{ {t{t € rsI{E qFrl6li q<(
qfiflaqqqFil"[ laEE
<l&/"tfur) r

cqqq{6qq{,nge{,
CfRTTqtrlqFlrlllu|BI
Gfrrffi,qq{,
tsq+nrutft
fbeneficiarY) qrR
'i-q'ro<rrttcrq
AfiFfl! qni

'eqe{cakfi<q-l1e
crrcl

'qcq{GF EqF{FT,
qd{ql-e-f EEIq,

cfurq-<-ffi{r <r{q qd "tR'cIt{; q<(
qtqews{ 

r

c!rsl-?rE-qR{F,cdmrEl
emr+,qt+aE.T1hf,{t
frf<q q<(s6s-d
{Gr{{<qr{
<F[I

qft{qrh".t ttSE nfuq{Rfuuffi{lr{lft
q-dute 6Rg-$r"t,frt q"ttr$a
fuT't,EsR-{<l-<q|"m,
qfu6qtrf <l-<qt'm, qqq{cF q(
{fr'srf-src qGur{d, qftfrtq e
{-qlllr{ I

qq,a{6$sf{ftrrrrT{
>fi<-++tft e
v-q<t+ffi<{"tt;

ftcl{fficq<
fr<r+ e qt{fr'ss"t

eqq{ra rq{, frfru-{;
lrqrrMfusil;
q-{x-{' ef<{r cc'ql fu{ T.G< uF{h
qr{"[EIC-{d qfuqtrt $l=r{t,ld; a<t

E&<h qlc'tMrrd W {fu'flt r

cfir{lftqFfrq,<t
eFr{tfu{Td
m"rm$$E{ft{Gs
<Gr r

ece{rsk{fu
+rfoq "tkflT{T
{qHq;
qTqetlEFT €
eqeqrsk{c{,
Rl'mffi qGh e <*t
s-{l

sfuqrcqrfiql$T{
{68

qq'{rrq-{ 6rct 6e156 qS6qel qqq;

s'(ss-dt q<({B efq"lffid{"fifr'l
o-$;

q&rstt etF{t e
qB+n-q<<rqtcRl

c-<-ftfttl{ ffi{r
EnTslftqefi{

xl-{ cfiaEl;t;
fu "tffiq<qqj fr-s't'-ft
s;rt I

ssr zoqtFfoqRI{i sdR{R
{{TEIEET{ I

ft"nfu+ s
<-R'flftseGtr{
(Bilateral and

Multilateral
Institution)

{qr{qEc]{

)s



f- {qra*FrTtrqD (cnewo;

)8

U{r*qqrtft{*caq" qil
Afrflrqrcr* <-*rc &fr${

qrare
ffi

qnd qFFr

EFIFTITIII

wrEfrqtl,{t?rgt

*cqfirfrrE"raFIl rrqr Tc ?rg cqmt

EG'B
T16

qtrRr.t TT{I

frq- I' rlpt firs*{ q|{&ft{ Tt}kilt ( Fu n cti o n a I stru ctu re)

\. qw'{dTrs.qffi{'tb{qlErqq (Ehment) : Tr{ F$rrT:[t6<ERrt{r{irq{i
cflB q.|F Fffioft E fiqH eE{w I E{wry : irT, y{tT{, qrTqrTrsrwTpfq;$t/cT{t 

'tIt6FEi,
ettstQgf*qrkf,wrfb ,qs {T€r{.T, rl-STM, <I{frnst € etsldltt q&rdH, e[.[T{, w, q{tr
<Frqfd, sc[r'1v1fifr546r[ e ft{mffilB 1 $q6aq ffi frcn E"r{"F Tirt <E :

iF. <rT (Cost)
ffinE qsFFl=r E Eq?rt Etq, FTr:Ff s 6s"tt q|lr"flETre firTs qRE c{fftTT ffiqqt qq@ls

Tr<qT {<D qqqrrm tr{G{ {q <r{ Rclr< ffi qtrr I etcN ffin ql{ tlETrq sE q{fr er{
c*rft(f{r G: fur{:r ffiewr .{F wqv etFFr< Tt I ,s qlv-t *q pQft< qfuq qt"tlw
cfrilotft < fulffis Erril"flEtrr fiftqcK {rstrt ctl?Fr{ 4t I

Tfi<rtft q|,t"IlEFrgf,{ks q{F <I{ @ E{iGclit-frfrmt"t s D6NI.r GqF{qT <I{Et1Tt qq@,ls) 
r

EffiFEqfrqq <r<EF,r+F <rrqq mq-offiq{ 6pq, qtffi <lT, c{fu$llcr s {tffislle
{qffi EFs, Grt{ fif* q<q.ls fr-ers.b q<( b$"rE I q$ft'riF, Rfrr{tut iurr cr{{- ql,t"tlElE
sq{ ffil?r+Ef1{ s qR {qffi\DA<wtfr 6a ffi r

firffi{TftF t*o'e cqftkv=trt, qr{TEKq qr( dB{r6ssfcq-<qq.t cq{ffiqffit s

cFft \, scfr Eq qgn< (erew+1 e:fifia <rr+1q

qqqcrs-<<ir$r qE ll-Oil <fmB 1Govt. budget) elorror{o<r*
+,ffi q<ots <r* \oo%
qilir )oo%
B"R<.i, t<gtl ql{ts WcFfs
o$ (qc eq m c{titq-<seB) \oo%
cil'tB{r (A) \oo%
nR-+q 1,ry )oo% 6{sIrtr{qT{tfr
RRr{FT (ds q-{{Irrrfl e
q{,r{I)

\oo%

q{l{{ \oo%

qls

nlffi



{Er ar+t +'ftD 1,+trmm) ----,

-c-asc"rsk qQrq E-dgTrt-fi Qy e Ec"ttq;It (incentives) qqfd-{ <l<t {lf,6{ I ((FCEI,

sqqrrnflft s mlfr< EIfu< oBrc.t <rcffi "tfut"i q<(<KT{ q-lr qdq{rst <lvre "fl'c< r

{. q{-T{ (Financing)
sqsqrs! q-qj qd qB< Eqqefr Er{tqH'flsf6{ cqT {f,stft <lcst q<( qcq{trF aql< ftB-
Er3a1, ETelfrs "r,fuq ei ftfu{ qd ?ffiFrs rqllgt R{E{ "Its{t <|r<, "|-<-{ftg EH"tFotc-ffi

<<Tq-.sE {-<T'tft <ICSE e qqkq q-{rfcq;r 6ffi celro 1fu efrTkffi qd 1E6p <nI qr{ 
I

sEol-6<'k {l$r{ mr.r< frnrqr{ {E' cr<t sdta-q Efq.Ttr ffi-f,nn< {E-{t qc{, {< qsl Er{
3ftsqio.ffiq qr6T c{tft{ 1ffi celr$ <lra-< "tRqHqlq r cflfu Fq 'rsi celm <rcll3t qfuF
<-6flr{ {TEr{ q'|{.fll-',-< <rra-< {Et vo% r

<-5sra "6fm, {f,s]ft qHfllslqer{t c-{-fift <kqts € qcq{trF cql-s qd {qlTst 'ifc{ {t <rcET

<rE q1ltm qlttrrt q[< r fuGT utt e qr<ft EKI qcq{trFk <m e sdta-q +.Itu$ 6qe1-6-41qffit:

uff-\, ,{q,q{r€k{t{ e qfr++6fcqf (Financing structure)

B'{rFIl

erc!-3{

urFFEs

qFft *, : 6ct-ittit ffir.laE"l-ttrG+r*qtffi+qqfNt (Funding by type of service)

13t[Fl (!m

EI'PfIEFT

rEr"f ffi

Erq'nEl-FT str Enfr er{ mftd

loutpatient) Gftqql r+{t

-fl{,

ZFII

hq

qEtHEe

{Rfrs{Iqt

O{{"t(lfr fu<n
Rfrfln

E-dr{

cqtrtftcr
+G(

ffi.FITT?T

dEt$s

qq{Elqq{sttFn e
wFm

qssd<K{"Fr

m-<t<ffiu-drq

qc qc m 6lfiT "trai
c+tq 1rE 6i

calrs

qq,acc$ s{-{a urt< "r< sdt-vq{\9<rFIqenT{

TS$Ift<rSt, E-dr{{qrflft {<-slftaEqt, q{q{6iF

Ttr{tft{rq?, mfi-<fretq<u qcq{trF, {trsl-?t

T<-$tft ftqt, mtfi-< fis={ ?kE {f,stft ftsit 6-o"nG <f<n; s
qc4{trF

{trstft {rqt (RIctFsFT) q<q

mtfufisarr{F
;r<-$IA ftsit, mtfi-< Fs-{ 1<E

5C

qcflq



I- Erq{{stTftG (,ficnFl

ssr mtfirq-< q-{' E${ e e+-qf R.vs U- +Eq vcfts+ q&xlT v-RrJrs- Wq< fi.q "rcTD
cqrs (oop) <Rr s-F tqr cfiqn-<- frms E"flrT ET {Sr {c(:
r qE{El.rqR<l-TT<-$l,ft \e qqqrtrFEaR-{ 6e166 6fl-5-a1q6q,
r erffirq-ftF \< s ffirrtfrf{<Rrv-kr qcq{c-s-{qdcQtco "tamsrrEr{ r

Rrts sr< ouo qq*ls <Rr sr{ fiEft-d]F c+-m nffi sr{.u r B6E"rr, qfi qfls s6q cfifr.s
Elc"rfqrffi <ltr-< Ff{fr 6qra frrq( qnf e{< Grr <ifiu En, TI mtD Gftqqt <rcm c?rorr Wq$t 

I

q{q{trF <rrqr Dr{ir qra q(eE {fr e vlir <r{-{teFrt :

r qqq{rs $ss 6qra qrT'flEIFK eri qGR-e so{a qqqT q,u r q cetfuE {ft <q_ qd
fircfm{ rlQ, 65firF srffit ilrF {rGI I qEl-vt ffi1 q:i-{ riTgrrc qlrd 6{, rqFI[qcalrqET€rfl qfre <ffu qrffo <Erq 'frr{ frg ar{. cffrl, frrrs rr{ qfiErE-{ Trt ffi{l{
6T.GI 6SI{{rr{ltr${ars qbcs 

"frrf, r

r frft* {ft er",T- qGfr's qd wqfref< +qcpep NpfffrK E{qEI Tl_vtrs ofim r fr.r{r+-m,
ERqmr tlq c{<t {lrd? <II'rs E-**q 

"il 
qcr <ir( Ttq m{ffi q1.g Ifr s3l-cg cfffi 

I

o ;-fu {frF qrn- Fl*'t q<( cry<ErnTsftrrr DrR'fi {rvrs ,ir-rr q<( EEqlqlR ffi**t rRotml;I csf{ mrarqam[qftsfiftscf Uft<tat-qrq? ef{qq?ufr Er1, "ttL< r

q ffirrd{fu ffiF ftd<r ilirqrrqq:
0 qqqqrs srd-dFF{ "lf'lr"flF| EPr tndtrdT T<-stft <kqD <-{tq'qrr€ <lrflT q-{i qffi <ffirB-sqfi-str q[ot emM-{ r

o ftqt 1ffi?q-< sd tRr.ffi EeilT qeq fifug Gir.c- {FtBfr( Efurk {r$r{ $<K{t't{tfifuu T-fl 1

0 <lwrsF qftal fr{ mcq esE sFffi qfuqtrt frcrq <lrqtfir{ (Grievance procedure)
<lv<'lsr I

o bw <r-{telq (prescription), 6q-qT Elq"frelrq 6rF1r+q q<( EIRq.t \s c<<nt*{ s|u,I.vt{
fr-q-qrfi {HrN 6q-<t{ ilc{Ws{ I

eqM et 6oK <I{{t't{I {{FE s-flR ul] frg sttrq.=\ €lE"t s-fl qt{.t s, 6$Fr :

t F-w, qfrmf{ (doubre pavment) Fx-qq qfrTtaq ll,{ {fr{T "rE-$qfr (Benefit packase)ffi tqffirquryGffiFrt r

r qcqrrsQ$ eH"llEmar4B q-{, vGRv, qcnTr+* <KEf T-dt_ qI ,RTfts cfit cr{ E-ffir{r
wli <Frds qtrt (6$Ft, q(fiFril qr'{ F:l|trfi, &1r s cdftt fi.frla Tqq qlq]vt, {lofls;F11qsilbrm<qqFn'Err+tffi) 

r

0 c<lftdt \lru frflr[-ffi cffit s qTT-qfr&flq c{crb <t fi.{T <R6o qd "rRr.I|rr{ fraIT
c&Tt"t s<-rs e[fm, cc RvT stfp1 qftrqp <rT{,m uE Frt r

ts



{r{'{drrT,f{D (qqq'nr) -l
,4 'lq-(5F ferEt qqq{trF-{ qsfu qH"tlelrq( {lT Eatrffi mm fo.m qfiFI <tqlr< r qcq{cF-{
wi Gfu qFBRs. <Kqf UE T-{f qRfq-{ I q}Tq{cFk qd <Kqf,Hr qtc"flsmerql3r q(Ffs

ffi emr< e<(fr{t lffiq(ftqElc{ErqpGftt qfom 
r

qqqqco FF(@{ <lwtlscci x@ s {fr{-{ Fqll.t {qctlEt-cs{ {F["[ft U{r{ qqffikq(
(Development Partner) qST qrEt TW 6,l-<f{ {lr{fffiffi {t{rtrt q'tRqut*ql{ oO r fufe E"ttrT
gEqryqdn{qtTsqm:

>. esF rYq qqfqqre=r qfril utq s-fl< q$ csq bft |

r. Efurnr q{r rl{' fi-{F {F ffr< wm En..{T I

e. Eqr E{fu {tc.9 frfrrrt't q<( q qtF s<Tt5kTl{q+gn <ffi q"rs s-{rs >rqEpt q<T 
r

frcilE frRT€frT Cfrrrc- qrrqrrc-< vkr"lt (Concept) A$r+ +-<t qmrq :

>. B"rrwt xl{'T:rc:FI € 6s?il EFT"flElFt-{ c<Er q?R frfi64 a;g qsqft <rr$ qre "ffr6.tt{
rErt E6r (qs[rcn q{cr{) r E"trwt "tfcs H{<{rl, rr{, 6aH frfrrstrt qqq Tf$6
cffisrrs {rr< E m ffi qE,s-{E q{rrr a[q, cfir y{ottrc{r {frseErr qffit <t qr< 

r

r- qrrlrcFr ff clftg Gfrqfl? cFGr 6Ft ffi.+"t (one1 Gfu+{fr{r fiffig
{!FFG[, tren <l .oaFI+EE cttctlit fi{a e Cfrq{f 'r6G Frf}Kh qll-om r efcfl-q"t c{k{
ql{fu q{rr $'fffir <I{r q61g e cwt qHqt9rm qm* E"r< q$E ens rffi
(nssessnrent) TI{oc {frE|{{f gfl{rs I

s. EI{e/tlEFrcrEIF T-{e-{ rrl-<Et {l{ c<< Qqcl-< q<e ql,BElrt E"m ftfFm ?.p-ft ig efsH s-{l
Er< rIF citrfu .m< 1frtt ffi o-<-cs 'tIK q<( 6trt fr{-T eF t (DRG) c<frFfi qrfrsrqir
ilFrEFr qftqlE{T O<t <l'n r

8. qrTqrIGF eY.+ Awnsne< ffiffi sT1E Tl{ (Accreditation Standards) ffifrs. Tirt qr{- c{
n5sg fr'.tq <"f{r frPFh eFs-6{ |

(. 6€FIl EFI"flEtr{ C{TIcrcK q-{'ffiFffi tc-ft o-<t qGt I rq-qt El{'t1v16rer{I r+ef6 mftcq-{
GfreflT ET{i qqq{trF RIrs qdEq{ T-?ttrr r

A ec-Hi ftR ffi{qT ffis.lr< }.c-ft Til qrrfwr:

r- ql{ft-s ffirrK qqi eErfqfu Olq q{rq< Etfrrt ?6ft;

f- qffi.l{ {l{ (Accreditation standarA) e"En ;

o- c<tft{qR-flrdd (Ratient rights) fr,tq'<f{t;

3. 5qftfuqfr (case based fees) Tqr<rntffi{fiffi5q 1

(t) crctro{h{r{n (SSK Membership) :

qqqqrF ftm< epcu re{Tlq qRq fr{t{ fto (eer-) <+<rr-otft q.rc'ttfrm q1 sEA-{ qqi

lq



r {q'I3TIT{16(qrq'ns)

frTt.,r srt Er< r er<-{qrc @ fut{ Brrd (ner-) wfu q-{c'tt6rs e ftcffi qt\evEr wqe
<f$ET{r$ :F-dl qr< 1,m.+tco fi15-qfs;ft{ qqrT q R{r{ fr6ls fi{l Er{) |

a15q{6[BB-s rl-qrr-rs{ fr&[g wpl'cckr &^ q+qt frfi*.t Til EK tfr futT ft5 qaryqft
{fuV{F{r fi{E6{i q6s !pfi-a-* qtrrs esB .qqq berrqdil "nftt esE or< +frB eth{ s{r
E6tt I qr4rcp 6{Fli[ EqqEq qm sfrF 't]'+ ort qr< q<( qq sfrE fr fr'{fu{ Fff-@{
ffiflaa165q I

qEfrr+ r{rffi +frB vt< o{ earcr{ & ftt* fto q-<@ (epl) ifr-{rv{r{F (Househotd)
EIE-fi qcF{ T-{r{ r lBfrr+ eRqh orl<lrIrr{ c{y6q q rFrE RqrrlT &q[< (ceosrapicat
Reconnaissance-GR) vffrrffi qcq qqyqp qfrq {6lt-{ffi ?EI61 I q rs1pi q1fu tfqt
wq$ft (HA) sr( qfr{k qrqnq Tq+rA (FHA) TERro clffs rRl{st epffi 66q4 r ttrg.rr,
qR-ocq tl{' c{fi?r e<( "tR{R q-qltct {qstft'tct qtftNtm frrst't e[€ q<( Sril esQ qqFFlT

o{-re cflrs{ tEtqlv-t \im qefr{ Srcc{ +:f qqFffir rfFil qRq,ffle sr* ctttrF{ r msll.\ifcq-<
o{ eqrsF qfrE qqrfr& qqr6 wrs ftrql irc{rR I HA q?r( FWV-< {qlNF EEfiT{ TFrE
qBfrrrffi &. fuF ftT <q<tTsrft {R-{l-{FF{t 6rfuq Frn qffir stfrs.r qF-{H Tir[< 1

IEfir{ +fiF Wq* ew-fs &, fut{ ftrD w{@ (BpL) {FrB vrF|aT E {rw[ TfiFr ffi
qtft{ Fffi{ r E"tcq-{t FfrE EEfrT{ efrF cqrr+ qE EFtoI qffi-qrqQ rrirr< $R csFr
q(r{{fu elrTla.{ qrq \o-t Xrttt+"(+ WNg e q{ralq{ T;rtrr I qss'R WM sffr{f \rffiqqfu q{i qqq{trF ctrT (ssK ceil) GF ethf{ sRt qF; qF{ft{ fr fr{tE{ qffi
fifr'wrn qffir <Fdt qr< qr6o qTs & wc'tt& qfu{r ccrr<F irtq qf ,rrg qt?rm q{rfrrs {r{r
& qs Elilt cfi sffrfiT q{qu at <lr I 'fr?m e-{FFr* \{Ff-q$Gs qq{k ffiN &
qfritlL<TElfr-Sr qq-mK "r<fiqqf(#{\e-lzcrq-rr{wTI6 (Heatth card) ef€s q<(frs<"t
ioirtrr I FMEF frcttegqlTft ryqff ep661 g

r ef6ra-gtffi (Househotd head) € qIil q<tfi{qlr
o qFIkqrPlrq? (members) lN
r qfr-<E<-< TsE {R{IFtftrqT qfFR RIot ( ri n s er o ri nt) qe;E1 q6,
{l{ FR6? cr{tn qr< ) <q< e<( qG <E{ Et T{fiFI T{t qr< r ftq ffit :nfr-ofqn-{K
(ownership) @a mei qC o|rg< qqr {rilir erBf fu $<trEffu ffi EEs cfit qrir 

I

eGo alq etrsi 6{Eq t{s-flT.trr Fr(?rr{ qftpt cqut& c{r{ 1crs "lcls sF {r{ eIrs-r{, rt
cr<t E-q€rsIFT qqqrrs qrptr6rffi Gfuo<rc qRFi iFlttrt 

I

(r) ${t/ffif ,IJtrffi (Benefit package) :

er$uHir en=ns eqe{rs ft6a1 ffiirr $wstftr< e{ vEr:R-stftT Tw ctr<t eftfi ps1* 
,

TIT qCrO Co {-rrffl3r ffi+ qg(e cfr{rcr qt E"rcqEt qftr emr+ qs< r et cs,frerfu ffi{t
etEtr{{ q$ Tfislir @ {k'{"ofrr elm {m q& <qm )ooo.oo (,4s Elqlir) tlst futr{
Erfr{Neft'F1aa5q I

qfr{F qG ifl{frsqm 6r[ )ooo.oo Drsr AfraIq fiftq s.fl qrrrq vt fi(Ro ffiil q]tmcgiir
q11'elEilFE <rm< qtfm ftqr r 6r{rs rrl=r.tt e qBg,sTr qrFTIrs qfi-{F qC ErfrsF fi,fi<"t
afl@:

)b



TIqtT{TrFf{G 1m,mr+) 
-

o ,sFG E'l[qdtl{ {5KI'q<E qqctttff< .lwFitt ) srctF ol {r{{ E'rC.sFIt qrq'reqrerq 6tft

fu16q s6qcr ffiqct ffi<t qqq Tr< eltrs

o National Health Accounls - {ooj q< E.ef q{cE( rffil qH'll\g-r{ e E"frwt EI{"flElrE ctft
etG Gfrewt 1-55'qctl-@61 )),ooo.oo € \,ooo.oo ltrFt I

o BeIrqqI celrs 6gTEIEFT"UgIFT GTIrinqTql{rlEmt )oglrt

o uRqt s q-?rffiEqfr ffr< qt< to qet 
"t{rg r

o-rq ftq q{r<Fd q<( qcqqm- q< r<rsf{ {T[1ttq<r 66p A1fu1tx qfutq wts rEt {6t r

Er< cq<'l-q6q< qqfr-r a<l fiftcrofm fi'{ cetcq 6II, {f{l qG )ooo.oo ffii RFrlIT

w,frglfu 6ryqt qlgts w{n-{' qffi@ cq{f qgyG< lmlot <ane; fsffi- co tl-{ccl3t

w,freft{ mq< qmfu {ql' q<( cq.filtft E"rrqETI Tr{ q,m?rm{rq 6fit 'ttqcq< 
qt;r Err+

q-fll{ T-{t {lT 6{, qm cffilq{q (elrc {F{t q& <qxc< etq ))u'oo bro q<u {fi I crfi1t Eqrrd

{? fi {-\9Tiil )oo Eitet €<s. ef"t{frs <J'{ rfr.|rs<l qo vtrt {Vt6{t qT E{e ffif qG q {<D

rNllT 9oo.oo ffi 1 6a6q'5q q-{FE 8oo.oo Drst frK fi.,futfu ffi<I etql;t 5-41 1rlltet

ircrq I qcq{trF ctril 'ljlrsrq <R'fufu fr<t qsqs sfrl q6E q?FH qqFF'r{ qfiE q{["fiffr

Fi mE qc( ,4+bt {ftet m<t eglrssi I qsB frffiu qttr-s ffEF Tr{, c{{t cfqcffi qK fi
s<i fi qffi ffi<F qrafrE <i{ <ls<t qqs {T sr< qqqqrs cffitffi{t qt,tmrsiir E-Nrrf,

{Irfirt qlfsr< 
r

$t "ri'nrerw< \t{nq ECt {m{ ?[EG[ to,ooor ('Esn EM<) EfoI qtfu fl<t elqc"fd {R{t
ff€ qrfi I qqqTrs-qil ts-F[s qfr{t 'l]'rsrq w-qs cffil qq];t s-{t q6{ q<R. cffit

Frsfrsslm q|t{tetth s-$ qrt r m<t qltr+cq W'lg:sll-{ FtrfrFlg c{<m qs-{v sil qr< 8

o E"rrqqt Tl{'s:rcerq csefulfu 6q<Er q-{, frql{rsl b-<q emF s sTKrffi {fuT-Frfut
€I q<( eFt{fr{t 6q6rlqlc"tMr{ rtrsEim 6<1ft[q-dsr{i eF'f{;

o s"Eqaft EFT"lEr{ cclrs 6q-{t $ft-Ti qlc"flqrq w(rtfu c<!'tGlET q<( 6{srr{E mtfu qql

:ilEI{rlE *rU etq',lq r

Er{'ilEIFr firTg qCqWFF qFrrrrq-{ Gftscl6K661q-i{t?r cffit etq];t sTtqrit I qR Gftqt
Frffir€< GfuE cur<t qqr{-stft <H"uswqq EBt c{<ld ffiTrt ft qRfl"r qd "ttr< EI

F6"r s{l EC-TIq rE-rE"l], tr\9itqrq qH{lEif6{d c<v, Gftqm-< eRt[I-{, Ql< e w{r"f{l'fi|.{{

Fr<F[:FGr co {d[q-?r 6wtl{ yi'frft"t srt qmrq I

Barpladesh National Health Accounts (BNHA) - {ool, q< EclT cqr+ gfrffiT q'{ 6{' c{lb {lqi
Cfirs NRt5-<t s8 sttt 6tft[q-< fuq{ 'lrSE C?fFF ?t1-{ S-<l-[o q:t- {l3t'lwF<l vq sttt €\{ TKn

rErDqT 1,{ fr[<D-ff{ qqqrrrsfira-<qes.f*Ep1"flEfcqEETE "tft< mtfoq-{ffi SirCffi 0{{
{Elrfir <r{t Tt"lt qcMq I qcqqm qEPInti< qil etfrqtqN € TFI''iq\5 b<q Et"fr\9.t

Ffts<cq-< crni offfi 'lgnEF t $q.t s-<t qr< 
r

)b



- 
lr{r1rrrnrqG (cnewrol

q-{-qft qq{ErqqTq QraMr+{ l-q-{tT q{q{sEr (usn; ryqLa qtsG fu<D-4a cfirf qqq{rs
{tqD E"lcqqrqrq Go {-<I(Glir cc<Rl q-{r ElslsrftT q:rq{s|{ fifu-sT-<r.r{ Erqltrt Eq"t s-{t
qr< r\or< 6l{qqET{ 6sFGr:

0 qqqws qrpwm e$]e qs8fr-stftn m<n q-dT fr-{T.ql 6<< qqlq T-{t qr{ q<(

o fi(tRs ffisqf Frffit+l q-{slft C'o q.=r(Grir ffis4 c{<rir El-{T e o{{ EqF s-{t Er{ r

<t{o croffivt lrrsrqir {tq]r{ q{qrtrF {rHrcrin aoua fufrFro qqr{fi{ e d'fro
ffiqqt ffi<t qqHFfl qr-{:

r ffis{slblet{El<tffiqqt
o frTErql6l< qqn

0 qlc"fislffi qllot s qIeI-<<r{ql

o Eqtqfti epfu1-frftqq-a

B"rr<tg fr'ftqt oKI nfq{ cqm ftftv fum\o'f {terd/€tr'flq, qr{ :

0 6qdrt El-{"nE]Fr E$tE T{(rtfu CrFl(TE C{tfoq< qrl et cr{t etqt{ s-{t qr{ r$fi GrFTKq
qM fu Erq'Irt cqEt ql{?rcIm rrc{ Etcq< qql et {frqt Emtsr r{ ;

i 6S<ENIE fifr{ 'iftSt-frftfi <Rri <Rr ffiq e-*t q[< Geml G?rt 'iil6s[q( coF Gftsql
cc<t-{ {c{r cE-Y;E ;

r e{flq wsirfliffT rs d'fus cq?rlfr q-{i, et {fr{t 6q-T[qr<, ffi e<( qGks roF cfild
qTiiT 

I

ffiewt <rr< ut& qWF6t-nm ffiqq Til q<( cc wN-ft cffit lilrsq wr* ort wfr<
q+ft r qF q r+rq EtRqt s q<<<kq{ \e-rrcTi fu<}TlT qFrcs Er< r <t-{ ft r+q <s fiE {frs
e {Ed q-{flT s<t {s< T{ - EF qsdlfu qfu-st cq[-+ aQaqF E{ rq, frqlTFT ffisct
ffi<l Eqlffi{ +rq ei {+rur "lRrrq eooTo "Ffis fi c'trs '[rd r cq-si"lT frnrs €Rq-ftfoT-n
oG"r* er<.t cqT Es^c_. elrf,[s qr< | c{:FI :-

r oG"r* 6T{l{fr{'r ccfts<tn ffi-{t
I cofc"fctE (co-payment) ElEs<T

r Rfrircqr "tRflqfh+-<t

(s) G{lgtful=r{tffi qs {<r{F<GFT (Provider Management & pedormance) :

er.fire ftcrd sftrt q<tqlTstft fu fno-v-Irq +le G[6[ :

i 6stt EqlH{ q-a1 $e6q1 Tq FTc:fe m|+FT ,fc{+ R{r< :ptq r{cr q<( ql ffiqc-t
qqEffi q-a1 p&<n qr\e= q<( lE W<m-m a5E1qffi s eppqfrq <r+t$rEr c+rq esBt
Bffi=tlq.lTsrq csFtsirGr r

I csr{t ql,r"t]El-{ cqlq-stft crp-lm6T "lLTt fuk< pffi 4-s5q q<( qrscEi EqTqatt tqr srrzt-st
6a1ffie6fu161Tfqim-ct r m<rnr+otft't t qFEtW(rtOE crFtL<at {qe<{I{rcr cqqt

\o



l_
I ea"nwo c<ltkq-< m<I EIB< <]<-t <'-fl( I q (E;-G Gcftsi-{frs caEfrcnr<-< qllft $ EF.q

Inrcrr<{w{F-{CsE[<{lIoeFlgq-fftTK"tql.vl.sl{Glft.flcT{ffiHRFfidq{|EE.rI grs ll '[[< I

I . ;; *n"* mftcq-<rre qr6 sl3t ceffi fi-{tr{ 4-{t << e<( =1q, 
otr6< ,.'<irq

| *Ar*=* fufus +<t qm 
r

I . ;; ,<*.*ntn-<ERrr{ tsr{I wFq GKfrs qf{'tlsl{' ffi Ffi-silE sufr ffi c-<Q*

fi-ffi{ \e c(<sq T-fi qr{ I

I r?F-{ cffil qGt'rl rg ffi<tqr+orft arr"t$s ffiscI FK(Frcl< ffiF m<t etRH <<r< t

o q6-s ,I?nqrcer<fl{rc{ bTC{<x<-<-crqfifuse-fiEr< t

o qqqq6F-q< "K-<-6r "FfuT 
q<-otA qlc"flE]s qlgrg q+E fiffi qrtqnro? (Accreditation)

Gfucs qlr6/cffi<-$tft EH'llEr{ <l ffilqttotft qre*Fqq{as e frrl-< qlssrt ss{@

r m<rql6|-<'tarn-{ ,scq{6F qqeE EffiS s qffi frfq-fr{l4 qqrS qfiTq e|ql-{ Til Er< |

.sq.4{rsfrca-<qtrggmql{{Efsc{qqqqrcqq.{rffi-{6fficalrf6q1-qersr{qdEqq<loE
tril aq|{ TlrFr I cwil qfr{< er< q|-ceilsfFl qcrFF-s cilfuq-< GF*l qqEFls qR "rma 

qItrIIriF

s<r {n,.{< q<D,fdr6ilrfi (Reimbursement) ffi sirtrr r qe 
'Idu{CoF{qTa 

s-dr< GIft qF q<(

ofier-fiftimtGfro crls {hG sfl<"i sr< I Eltlell6l4{{{ {tfr{ BfrF '$q qfuqnq

q]6I-[< fil q"m.<!r<< Fr+B wc.< ota ,"H s<l-6l l frq q"frr.(tr{ ,?o fr'F{ TCs, qTft cnBrr< r

Eq?flElEr qetr flfu ftqft(g TiRs drIqer6K qffif c(.:rF6f aiIGI IEr,I{sfq o{+ c"r'W

or? q<q q qq6ts.'Ft'rE fi{fi"gtr< CrftFts l qr{ Fqr< Tr"m quF<t )o qot qIA Frfrst

<t<<)l o--.

sfuE6T+{qfl{{,frffilEitr{Eqq<s.cT{elql6KFIFE't|tgqli3<rfiqlsqr<;tecF
fl{T qq.,.r-{ q( fi,fifis {rqrd 6u.Gr r{ <<rE; *.FB qq{E qr-{"rrsrffid qI{ R{rc< ffis

4:il ffiF {fr< I

{f,<t I

?ElTEr{ I

r,.<r' qalrffi rl{rc{ E{q.d-fe $l'n 6aqK qct{s {rmf{ffi' Elc"flsfrdn \lRsltfcflqs Eqrq s

qr<fifu <tl caB[rql, fo-m or< b<< oar< q-{I <l-s <rfi qF( I qIGffit 'srF 
qqq qfiF

g<rrr++rftrq3 x<l sfrF.-il ffir{TTclrr,K qIFTrrS d[6lT6Tl fur{ qqf{ sal {trt I {C'fltr'lEffi{{

? "ifu"t qt-* o<rm '{<( 6c qts fuv-fc< at-/'tR"EqI ffil qril q ft{ E{rsraq:rq6{ fiftq

\)



i-- TEr T3qFI rqu (en qqEtr;

FE s , E"rrs-{tTE.FTrerq(qkqD

El{
q-{-$Tft rffi
6$rr s slsHqrs
ffi1segffi

O) Efq sM (Heatth Card)
qrrqq.rr ftrq< ercvrs qfrqB erc erEE c,cir cqqq oM ema wl qr{ r qfrstrrd aqlq <aqqt srrdr rm+ e<RqB{rrr{ *rr-, *-*, et TEd" qtoa na= -* qrs G.T{fi EtqcrFiII 6qru 'frrd - Els{ qBDT {Grir fimr ffi qqq +rr6a qr{ }irrrr rr*r ccRI ,, ffqrsrrd qcsitltB ffi qffiqtrr'c6rd ltq,rD I utEM "ffr{r-r{ qC fr,qrr o,qi qrEIqI oM em,,Tirt cq* e,'6{ r q <,o{r<rr{Eq qoe qRo,r*ft 

" ;G* frrqq 
"=il 

q*r 
rq ffitfuE qr{, TMfrrilr@ +.tra +qt+s {r< :

. qH"rlurrq v-ETs cstft eceqro qqqi ft_+ ut 6R_s +_sro
o ['ffi qfuTTrs{qsTsirwl_?r ffi@
r 6qft6s rc=ffi c(TrR*r r.lrqe qf,q oMv_+qn Rrs ,ffm 

r

ctae ffi TE, <'M l*:**ra qRvr nma 6qr{_ ffi,ttft ftftq w'rm Ergr ta qrrs,fr-* r*o *r fircq? oqq e[& - E#'; erc? *wt ,r* ; ,rflrFs,,{ ,,verda ftnfus*{ s$ol Trrr. r 6FF.I er*'{ilq, ffiaa eQ $16 crrqr #u'"rorur"f rrffi wr TqFqT.6qrrr fr<fi q|eTR qftsB umn<,;','"

(q) vrfrro.t qa( eturft QGmtq ,
R crrFr rtv +a* Et quc* {rE qq-scfi s <r**r rrql^1fr r qqq{trF_T qrRg << ei T's{
HHl"Hffi* "(* u,ltftq? qrcr cqr.s * urq rqru et qnE*r6qFr

0 qqqrrs rIEqI € *re urRn fi^rq6s cerql,I? c,rnt rfr,.rq, $Bs dE*'tlt@, To.{6s .rsfrilEr wqr, o tfoqs ,Fffiil'***r, qEfr? et'q*dTI{rm et q-{t frruq co GrF effra 
r

qTD

frfoa'rq

c€T-vffi

el-c"ttFil

Qrr

ffiqrFSct

tt,



o 3'q{ € q-{rf{] fl<t {T.fr{ {{l. Ifr, Rdt{K oEE e<( q<<"tqotftrq-{ {Ic[ qE<f{{-+

F{r<rtEI=t{t{IcT e q{qf<B{Gfu m[s etlr{ 
I

gqrs-r e|gl=rfiRGn mmsrsi 'tt6d | ,$Fl5:Iqgl-<I'cFEsfr € Ef{{{tttf{FNn't 
'

. -€q{irs,fuT ffiE T{ *sqq <lfu qs qq s{rfi{ q€sI{ Cqqqfd-sTaa FrcE cero qf{,

F-<T €Ri. .gr vetaff+ sryfr< $ql,;I q-qfrEIq'-{ qfu frE{ G&-s srl Isfifr r qRE

?{Er;K c6-r Efurt< fl{rc{ '4 
qfrQG ffilolR-qt 4-fl R[o 'u-6{ |

o s r{ fl{t EqH +={t E-I.fr cqerql-{ q-+ frqrt fi--q HFl{ q*t r 6wFuW< l$t cure< {l{rm

s qfiqstefg:6cttCKfrE<E 'U-C{ I

o 3..sf"/q1is E"fpifl{ sT{' efrT1-wrffi qCR-s fr&d <-<-c"f{ cc<I EqI{ n-<t s 1O-6<q 
qtft n<t r

sl ffi e Gffis q{+t cul-{T {l{rc{ fi-{K{ s-{l R[s 4r{ I

oflfr6q-<fi6}6q66frft@nrqGfr-$qlq.l{sil-{qftFwrflgrcEft1s+lrei
rE1.r<s{-sfsqBcsltt/qfuft qfuxt q<('flfr Eq].rffiqt$c{q'T{T<I GI[s ellr{ 

I

s-xflfuo-sn< ffTo ftfud qBEq cerrs qftT{F q-{ cq, <rffi-+ qqKI EItr{ ?F6q4{rq,rn"

FE 'h6ra6m *a* * $< dtr ftfrs r q8 qffi{ q,Hrm-{ E"m tft <sts rTrqT € "rk{3
FiTcr {..q6l|ffi ,fi"]" qG *aa*a €trl ere <er< rn{Im eo,ooo.oo Eror< lRqrft:n F'fi<q

=Kp | 6q[4 4fr-<I{ fr"FfuF--s q{qsK q-{] fi '{i fu qfu'{ TGI sr{ c{6s'rq qffi-s

5-ri< Eidl ft-$fl Esc c"ffe <'il{ EsF <'-{t qri(q, ffi$"1r3["]-fl{fu q{rfi-fr< qt"t sqR-{ I

q. elztFrt (Administration) : ({fifiti Cm q<qfrqq'fiG$T

). .f{q>tm ctFt (ssK cell)

.-qi {<51 F:fi€f <s-{1.5r+T qql qsfi rcq fr<I"lq EC$F qft< qmfe1 r fr&A ffiT i qE

e?sT4RFdqI[{{RGElCT5F[afl?-q]rrgqIqTruG-fi"rqqfrq(rrrrrso)e<<nft"t
erfusm e1feT TW ftm nr{n-<'n Tm "GGs I {IrElQ, <lSE{f&1r|e '{fq' qrfi ftqf qqq;ls

c-ft{ {ffi T-{t< sT{, NHSO,{< Is q<5E TlTg-Itfie fr<c"tq' qefiq EFIUT{ q[{ I Er<

"-ffi< EqFr q{(T erflqfr-f € q-{fl-{ q-*o< {Rflq T:I <l?trld wi' cqF q]-sllK qqq{rs fiET

"iF< ffi rlQs qcarq r

ce 46q 6:ftQ qEqrrk {t{l.N {@ s "tR<T FTftGt {qql{{ ?rom<i' qffi qq'{ffi cqe ult{

=F.p I q cq6r ,I5ffi{ Effi.r E[p qcq{trF €{ qrE3D R{lI< <ls-{EFt s-fl | qqqq'm "flt"lb

<s<t:l-[+< "K-{-6r +fuT qf.fufi{ {W X<+r ftTI fiT qRflE-{K q-{I qqq{6iF s6aa aft-a(

e-fu qW ftrt rer{n<.n (rrrruc) qcffl sifft{ {1-q^ fi-{t"lEl vftq 1p65o) etf,+ n-<-cu << r

rq€{rs =frrT-< tc<'f Effi{ SSK Ceil qr< E{lqIE I q 6qEI qsfrrs mq-{ qq't4wm< q,fll 'f6s
ear6i sfrE s *1-gr*"fi* ffiq TfrE< qf(el e66{cn ftG q<E} fralts €fqq €{rtt,

,EEfr q-{ifrr$ fil q"nr-<tr< fimrrr< I]{rc{ ql{"tlEl6l "6tm eqe{rs <18<lT{ <'{[< | '{{rd
;1gal 6{, r-Elctlal-[Btir rt{, vcffiG qEf{E ,fi,{{trF cqq-m ffialv ft-s-FGfrfil {qla T-{C{ I

\e



f Elqractr+.f$ (enewo;

q{q{rs crFt {qsr frXfrfu TIftft q-ttqT{? wr, @ftr <r< a

5 1qt{r.tffi,+<t+ttqfrf ffiq'(cenerat poticy and Administrative tasks)
0 {61-q54s qIFrrcF frc s"fIr<Fd Fr.ql-crk qqI <Frql eR"t
o EHen\r-tTq{ cqtr+ ffq s{r<bra< \t{rfi qR{I fim[q-< w+ lt tGt{ cffil{F @{ S-trI
r qptrrFrcT{{ trrr FK<G {q|ssl s-{t (qqqcrs fiq ffi-s qffi qd$rs{ {t{rTT)

q ; qFfT <FqteFt (Finance Management)
i Lqqqm-q< q{, ERR-E qqeR e <]-{EI"r{I
o fflq"nr<tr<r+vdqqH
i qrc flEtE-qTq qfr+ fun <-+qtq-+ fiFD-ss-{.r
r EH"ttsl{ q<( frT s"flrslr+< qiTqrc *q qq.c.=ls rtffi xFtr< n-<t
1frftq<rr{r{{:l-Ttr 

r

*e tlfu'fr{r1, qrmr<;Eqt'Et e<( q&FqT q"fs{
r {ftn ldE-T 'tfu ofrtr< +1sqr & fur nno <q-<fqqft (nrr_) u-*e;1ft< gllfr.st E€E +<r
r cofrt-qr< qqq{trF wmrcri-n vtffiq m"t
r qG 

EQ <RR wit qu< stGofW qqcutft< g16-fi 4fte6il T61

3 I ftfrolln qr+{t"F{t (clinicat Management)
r tl{on6 cqfsf<rn<qqr{fr{t fjtcs-si e"tnq e E-tqmil1]qs-<I
o Essd<1qt"FtEqt{fi
o ffiqqt ffitlffit+T Effl{t'ttq F-{t I

o ,O,E*l (srievance) frffi{
o q(TEi-st fr-<{{ E&nT EEs-{t
o sGrrt"t €Rrq-{ q8o 

"rqr< EgR-q +.-{t

t qqq{cs-{ nfr-qft-{ <jfuT ffi q.s-st{ {kat rIQs qGrTtrtTrqT cfirq cqrR <r{t FTt
. F. qfurrt{eFrt srqt-qt{ o-<t q<( q&Tru'l?Fftrs ftv vr+ eklrT{ <r{{ STf

g r ftcqr eF[R qll6f (ixpansion of scheme)
I fir:r< ftq c(eE r{o6 e<( $frE{ cq-fi,6h-{ et.a]qftT erFmq e rgR-csrt rq qqF
o effrr e<<qrfti $flrl+.f"iFrt e cqfr+r<qtc{rwrs-{l
o eq.srmk sni {68 s:nffi( sfrE € q'tss:rqqr{s ffiq ofr&,e f,q aq16,-q, qs.F q<(

ftGfrfmq{qmqEa-{ 
r

i8



afq, {ir$t FS$ (,q{,ffi6s) --l
1 1 

qt{q;q {TT{ (Programme coordination)

o arq1 qeffiG EFGE/Tq"tlq6a{ frG{ fffF7tHT € .s< qfiW qqep qftqqflq{rq< qftcl

ryTvffi{rc<ltt (s't

o 6f1ftq<c+1sfiftnveffi<el'uF e Eor:t

o ffirI qBsnerqt E'|fi-{ EfRfl Wq< q-{i qffi qT <r+qrffi ftRBI q[ft{-st otet:o:rm t

€qqqtrF ctrI q RTCT qm-{ {qlpt Tittrt cT{ cr<t <r<t< EdT{ !13 e<( Eercwt T1-q

+qcTg e cqailql{"uElFl-{ ffi{t etqE{ qEETsffi{ qBsfl{{t't 
I

u rrlqr cfi q&dilHT{t[1Tfrfr,Ff c Emrmft1eqril,t (Acffeditation of Health Facilities)

o -!r{q{riF cT{ E|5t flslEt-c{qrs ftTG qlr<tc"l{ qql' {R-iFs{t s {'MEi tF (standaro) E"lfi
€<lwtEl-{Gttrt I

o EpreflEl6r ,{<(fiT q{RdT{{ {{]?Fld nfu q-{t{rq-{, rtFlE[ ecttlsTFt (QTe qr{P|-{q) qR(

Gftewl< c"rcxB q-{rltfrs ffiqq1 ffiryffi qT{tft {ks q{ q fifte 3<5a I

o qRpT&{ GH-N qqqEFF-? q}rrfi cqrts <r<n qrn, qrsl 1fra ar+i qtH]Elr-ffi ffiuift s

qff{ fiAlEf qcqls Tfffi mf;r qB&Eq< fitq Ik {t{Icrt Gtril ffiro 'llc<t r 
qtft{

qR'Tt"f Ifrck"lrs qqq{rio cffiq&R-sqqEqfoTl4sirp '[r< I

I rs{i q1& (rntormation Technology)

o Eql' <l-{qteFfrr {ql{st F-fl

o ceteni"r{ e<(qEI c<te q.r+o{qlsstF-{t

o Firfc "tfrrto-<t
. qf.It6t Eqf{FTt I

>o r {ftffi € {TItll6t :

\ ft q"[6dB? (scheme operator)

"i1fr 
,ifidffi" q-d] ff{ q9[rt<tr< R{E< csH qGfi{tr(qftre frcst't q<t << r €r

q"m$r<< stq <c{ mq fiq{ sftrq fi<RE*, qfiGqo q<(. c{tft csE-s fl{t EqtH T{Tst
iEil I

*r q"nrdzr* nftq< m-qefr Er< a

c.) .s{,sq6F cFm q<({l{ ot6<-<t"tttt

({) Gftqt emn awq6 "Ifu{"t flA (chim) q<qqtff-sF{T{ <r+EI"HI

t'r) rc-{h'Fslft qt"66 <I{Et"Frt q<qfG {stltqrT re <r<qtol-{I

ScqftdT{dFlqEr{fif,fi"t 8

€-r-< qfu Eft{rstftq-{ fr-{fi o-<t e<(EM 13 q5fis:nkr "tq& <14ql6{ {t{r6 q1-q; a1gEW

<- €q€{GF rc{ {l{i sNtffi{ € Et fr-E<"t T-<-r< I q cFIEI €l q"rnrft<< 4ffi {c-{l :

a.c



-_ 
xrqa*mnfi$ (enewo;

o qqqrcs cqE sFG qn-e qRtlprftm-{ .r=tE-st qtffi"t
o qfoq1 qq-{frftq'/T{qut6o +-<l', qQ q5ry qFrrllq qq ul'{
0 qqqrcs qq,ffivffi fr+t-+ +at, qqqrfii-?t qll qW er6 tcl s-<I
0 qei.cirq-< EIfr-$T qqqrtrF qur<fuTAH{rom vrfficer 6er{ct s-irf
0 qrHrffi-< vlBk<fu e<({E sr6Er-ffit'ttq'e<t (qFr"nqrE EIfr fr{ Str<F< 6qg qt"F)
i qqq1frTq.-{

i qcqrtrF qq'qrffi{ fr-{-fr,T s <FrteFld cFrE 'fffi$ FFfuT eR.t tr-{t Rr\9- ell-rd r
0 ){ <q{ t \o,ooo "lR{<
| \X <q< 8 9o,ooo qfr{l< (Cummutative)

o eT <qi 3 bc,ooo flfr<lF (Cummulative)

r ad<qR 8 bc,ooo {R{lF (Cummutative)

i qqq{trF qriqrcq-?t qqqt'lh {<|tr{

RH"nq5agq'tft {frrtt{ (process claims form UHC and DH)
I E"rcs-{t {r{ srerq q<( rq-fl ElfirsH cctcs c+tte ffierqt fi(Ru Rr$-{ Tt{r6{ 6qER-d1T

EtoTt sir-cr r qRfl fll-$[srr co {trcct=l c{-<l-< qirqfcs c+q frfto R-{ qTRE F-{C{
qlc'tMscB I q<"R ffq s"Ik<tr{ frrflE 'tri-clF t .{q.t o+m ,

i ql6 sl'lcu El{"Usl{ ccfm hTfrn Eqt Eq"i s-<64

o q8s-sT $dQ +.-{r s nfr< \r-cBrfr wfrs o-+r<
r $frsBfrru h-snq eEE (cTt .u" a,6af;;+q) T5q qcq{trF 6q[qT G|sE "i-hr{
0 qq6ry-E c({].l-<r qk-{tcs tq-vr{rc-< aAT{ {RTI{ RcF s-{r{
o qqq{trF cqq ce[r$qdeRq+,ft(
i EH'fl\r=lEHT6{{ qlfts Etft (Ift<
o qtfdsffimtqqwe<-m
i €qr{TcF ficv< qesf* qRqt qlsst?f $fuTc"t{ Elf{r|{q na-{ ft;"flU q<( q c-"tfu

qfuv-t fr{E Tr* qffi <lt?flTfs Ecr<h-{ rrFrotvfum qqq{trF ctrr-m emrq 4a5q 1

0 eRfq qqqwcF curil e[c"t {ql'ss.f emf{ s qfutrt eqcc1-{ g1-{] {R{rctft6qR ffirlE 6ffi1
e&l-{slrr<

r frq Esc',-T er&flT cr<t eta;qqft EH{lotEr SE r+rc aq15f 5s61
0 eFr- qfrE' 

"ifr<lTerq1.tT qcqqGFT qfu{ fi-{qif,{ que or< csl'Tl{ u-+ Ejt+r"t sfolg
eR"t Tir6{ I

q{,Fl'
qq|r71ftq"i1-51}{-
0 .c-Ertft-< ectal\9-:ffit <I{ql'FEr q{qqGF 6tr1-m {qFEI sTr{
. q\o-Erql 6Ro n-<t< sl.rq qqetm cqqrrs {ql{st sirtrt

tg



{rq^6sr+.f1D (enewoy

ffis>R ,frT €<( qq'nErqq{r{{ qtq f,t q"n-c<tr<-r+ ?{{ eofi}\,fr< +-lgi +-{C\9 R(< q<(
6q Szzqri Eqr +TcTe e m-fl qH"flElrE fit q"rfc<Bm< ECfrfi cfff,m q5a 

1

s. \e-qT erqG<j-{qF (rT) ,

E{E-.s:ts e<; erqfu< aq-{{TF <l+{K qq@E <t{"l'l{ qlrtll-$ qcqqcF +.lrf@{ ffifu cs-qc{6q
e<!- €T.fu{ <Fqf{ <lts-<Ri{ $31-c{s

r ttqr <id
c .4-& 'ffi6g 6.&64_{ a{4-6
.c *6.efu<ro-<q rs {fr5.1;q
.o effiaq 1ffi
s&i rE q<ncrqq-slft EH"flEl{ s A{l EG6FT{qrs erTMftT q+B e qf6ss.n q&s r-fi qc< 

I

rrq; aaft-< <I{qk c-f,ftftosEfg -lt{, 6c<I <I{{rcfir 'NrgI (66qs5s) s x@ ffi<l{ e4l_eTt{,
.'ftft4'c1. EF qf{T e mtft <14t"mT }REr qr< 

I

'ssK <ts<l-{rrl ReA <r+qirom e dorqfof<rq-< qrflsT{1-1ffi qir<q-{fr{ vell E{G q6i3-s q6s
o Eqr E{fu <lrEtB esB frgTrTIaB' e @o c<rft emq (patient-flow) fifts o-+c< <I qr<

ETflTEtq <r+qr"r+mffi
1 -e{r eIfu <l-+qtB T{ft {Rutqqr e frers-cq T{rrs Er< q<( ql frr$sq Efuilr q-s6@

qr$R o.Kq*fiq-d qBr<l-{ r ffi qr< EqG rtffi{ €sF fr<&t{ etfuTfl rqt effulI Eqsrql
.€ qfir{{-r etfuTtq {ql{-s Ecr

o Eql e{& <mEtF qtqfi-s "fftrr esD wqq "trfiG Rqk< e*.qrr "K-{-6frE eEfr--rc- T|Qr Eaf
e-{sthmt (DHrs2 Data warehouse)-( qs{ R{lm qF qu6. *u I

<.r=flC{ <f(El6qr-t {'trotft E[q Eer <]TqlT Cr-?pEis qq Gelqqqc (DMIS), sr qlfr{ E"I[E
sIIIr{Bq R'ffi ettqfr'r q{rffi qfrtt{qq lirs Eq, qqefq qrr{ I qr m qE fir,,,mfu B-W
f{FrBrTr-{rr+Bs$f{ (Dl-[s e.) r qt 6{-€tqqsef €BIT{B{ltrurTErtr<nq{Fm € qgqq(+ts
ffi ftB{ (Mrg rtr{:[FFFrq,fq, EIqrrN{q sqr, q&E+, qlftFe *nqrro1 q6g qrc Eq,
uh-s-<T.t( qt{r[{ t-{lq ffi{F qwsj.?t >FrEslqtqT s.m qttm 

r

Tr-{ s "tfrTlK F-Sttct !rt_{Hra-< csrfu tl{'qftqd{tftq eTqEel (urs) tlqr \e=ell.<r{tfl-{r{
E-di qTfr\-Eto r ttqr vdftG iEfrrt< Er{lT{tt sqa< qqi rt{. sme<Tftl qwEqa<ffu
c'fidK qql'vfr'$q taG q"rn cfrqrslm sfq r-<l-cu {rK r S"r<-e, ffi etFerqiqq
(nuts) "P76s't *FE <IE-<1T["RI q-d, tl{' e qk<r< s-qfict Tqqrffi eFE qdilsq-{s csl-otIft
'€Qu-qqeqPt-<tqtffi,.t (nrsr -eanstadesh) Et"tT( qRs-{-{t ss6R r +qq eWqcft_gl<E
(www.hispindia.ors) TrsrdT EstRE qfr{il;rB trs cuffl qr< {t sRrlrlc- Ev qB&fqBr C<@{
fiFct|c<sct e E-*&r ml qtfu Tstffir qtq]-st frfts +<-c< r

:Iqcrc FffBm qli'"tffiqs Ec['E{G qE{fu 
'R-<r"ttft mfft frf;r<qs<"t s g-Ee FC.*,

frFma-srq "tnG (open M Rs) -rs q€T E-rRi r'ffiqr q-s-S Nr cfi"rq fuE< aro-

r.1
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Existing system

New Systems

Membership and Caid
Management (DlllS2 Tracker)

i Targeting, Basdlne, Validation
n Databaseofbeneficiaries(Member

Family)
.. Card lnsurance
,, Yearlyeligibilityverification

CARD

Verifi cation, Eligibility check and
admission to IPD

frRs +r<rq r <fre eB 6qaQ qq;6q6q <tg?ilfi q{fr sTT"t ftg r6e-rqton qDfrs {F .,.s{
'fqrqr qq] I EIrrctrEFT <I!r{Fm € qTlI {frrrlE{il ,fr[G fiFEq ,4R v[flF effiecFi s.sF
crFrsrr{ <lv{fu eEfiE r sEfr{ a&s rEI ftcf 6qq{I (RsBy)_r qE q{"igf6{ qfi-W
Q[S(Q I C{Eii .{t tnB 155X1 4T qTi rIfu qrs fic( r

EqI'eEB 'fr+rflir qc.t q<( {l{"fF eFl-{ Rq|(< cDlfsk< Gew,aq_q (DHIS_2) s U{s
q:Nril,€q Gft +r< qsB "ffi( {Ts-l qt"fq ercro s-{t ErTR I qt q&atq{ &-{O fr" ge6ql-{
er+6wcE;

o qqllgfu re sl6 Tqt"r+ {CE{ (fr<ffieq-q 4-a6ffi cTft + "FIF€ qtffiq
qfuE-{l 

r <-fr{ ffifu- cstft fi-+srs-fi"k xfutfrnmn q<( qQ uDk<q1iks ecqryc+- q(
Drfu" qtcet Tqrqt E{r{1s-fl c[g {-K I

o v-lf,fr{ eiEEEeqft-< U{s qrEt-{qc-< El< ft& sra Rffrc- qM4ME <r-{ql,td ,rqft {<qs66 qr$r< Gtft frfiq, qfu q-a6a rE{6t s Gerqteq-q -,.r(frT ee.fiT cE{q r qq
W+brgg<E qr< TRI re tfr-{k sej'lcf TqcUE[Sd Eq"ffs1q <]-{qle6f{ {elT efqrst_q3 C16al
xafGf r

o Qql csPrftQfr( q-{I qsB ffi v+qt"r+ {h'G qK rt<lr{ c'm[N fr-{T frF{cr {F(An-{
ft-<<q qE is qtft fi""rd qfuTI c'"r{ o-<r< (freNqq t_cg qs6@) 

|

frxerrcCEEr{t{rsq<fu "mieT +r{qst{tr m{FE{ r

Main System components

National HMIS
(DHls2).:. Data Warehouse.:. Receive aggregate Health Data from different

areas.t lmport Hospital data and automatically create ;-'. Hospital reports. Disease reports

(sDMX)

, Claim Management
.(DHrs2)

* Cldim Reception
.:. Data quality controls
.:. Fraud control
, Claims verification
* Payment

Monthly Glaim invoice
(xMUSDMX-HD)

a,
.:.

*
*

Hospital Management
(OpenMRS)

Registration (Manual data input)
Routing to OPD/Emergency
IPD module - Access to
insurance coverage
Discharge
Claim invoicing

lb

r* Yrq^{{srF'f$ (enexco;

Disease profile
Bed occupancy



{rq.Wtrsfi$(ct+trol 
-

srfrE ffiGm< {R"tt'lg &ft qq +,Fffi'f o qf{Rffi q<TfN r<rrt q+trqm ef<6q r

seB qK$ q{ e$le EItr Es"tcT-{ <F[qEt, qEuqrqRqq &fus frq]Tlq &qipqlQqql e

=e1o 
q{qffieq r EIE qhffi U{g' s tsTlsl cqltfifrq Eit{t &fr-s, {clt{tcl src< E"f{F|E e

,Erra I RTdt SSK-rs ofrffi-W< .q< <K{f{ qFKE qli frq-Nf{ eqDeNEeC "ffircTs
T6{e-s<q{qlTaqr{ I

F{..tc< q6<l m, Eef qTC {6fers <iGrlg Eqtrs{ cttt{fr$oT ffif{ <il'lFB TftI fu-<5-dt-{

T{6s Rm t

€. a{tlg {f{ fr'ul[fict (Quality Assurance)

ssK "fl?q? ef+qofftq {T[T cq-{l-{ esrls Ir{ fifts e-*t< q-qi esF {etl{el q6fu <E<ls{

fo<E{a-{ r et EfuTF qrfiq;tl-d c(qt frf{"t s<t qr{ rsfr ql"ftq{t etn"t qqqws-< qc't E{
ar< st rs?i=r:rfE ftp {l-+ q-{Tttr cffit etqH fiftg sil{ "RI e+ +<t qC< r 6KRE
erGtl{T{1rs fr(Ro eaa;vqf4Rft q{T{6t TTcs Er< I

ft{ crl[ft "rl-r'"I{l!E (Long term Perapective)
(fT qr3 c+*t mco tfc< I(:'-cmtft ErrFi SSK GqBl qrFE qr<, frrF FL< rc<I6sr{'Essl $<
r<rq rtfo-fi cT{t,ftctn <r{qK qF <l-vrF !T5F{ qr{, nil q-{t{l' cqrfi ET{T <l(Stfi"r't

Ez'lTrcE oq r q}t {-?r"tt T-dt {lT rifo-< qq B-*rss< ffivt lfr{I {l{ {lIE ?klE th o-+r<,

sr< qdrr+ e1lto qcs crr< c-{sTft <rcqt qeF<I ssrffift <o r

e<:r q-('t a$Iq qfrE qq[un6m w{@ srt qm\s "r<-{-6fp 
q"Rrf'rd c$ftroe (TKI ffi{t eRcq-?r

s-el fiffi qd efqF +rr<) el eqBr< qteurt qFII qr< r <fre ssr FqA< fircl cluqlerF
T{ aTI Tldq.ffi{ qq{fus-{q ?It{ qf$[, Ff{q ,{ ffiIckr sffq;rr e$lE $ilH dF"i{ <ifu{'f
ssK cqqr Rrk< fr-ffirq qlqft q6( 45q Et << ?ffi dtr fr{ru{ cqlm E} t 1orili, 'tfr-sg{ o-{l

EKrq <t<l-rctT{s E1-q1 fu q<6 (qqrq qT61froffiAfrm-< rmrq) Trl qr< *1?<ft <F
E{1 mrstcff1 a;rt-<t q-{i r qGfr-e rrq-t qF/qeftfi qg?I qr{ qt csg qlfu ftTK ffi
e-qrq-offt coto[q<-6s (ssr; o{1ftru qsifu s-{f{ rt<]T{ | <I<l-rcq{s Tlqi fu( qfrel SsK q<

sl qq{fu <tgG frs {frs,, frB{ ctft< "iR1r+ ffi (Cross subsidization) €{< qGfr@

re? Es"M-rd< {t{I[:r qtrT n'Ffu{ qttr+-\5tm q-<ilS <frfts rg {'eFlf<q lBfro qtq qr{ I

ssr etr{ft "tffir {s-{ qt-sFu'<r+{ Eq"ttft <m fri-ffq aFn< ffi fur rt{t qrrcq I

<ra fiTqrq <T"ll{ E{F E it{ c{q8

o erc-qrufin Qvq( stfro eFTq

o ffisct e <r<qt"toFffirot er*rct

o Frsfrs Rfi< {Asl
1 s-{qqq-oft reqo qqg {q-sdlT{ (Co-Payment)

;r( mstrq qcq{r<F oldq.{ uGs qr< erE El<q.ttFtg qtedBq< lt<lrq eqetDeqe c{

T<?Frcfir qtfr-o sqf<{rq, {t <ffVemg {W <l<{{ qt-st frfus +-sr<, {F q-{r q?r'r'T

tb



T- qq^a*FrF(1C (ercwo;

qr< 6c?il c@q € 6q-{r qnF-€rft{ TIffi ffi r qq{i NHSo q <-+c*r Efrfirq< egtRg
stbrrTfrtrsq:xrpErr r

fuidrffi tr{ cc?il csgc{6q ssr of'tfr wE{Kc*r qqi Emfwr erE fr(fro Elq. {R{t
qin€E 1c<Ffrt "n,r$s) e .tffi cdrttffi{ v+qt r TsqFct wqfk <RrfuTfu tq' m<t
frarTcqt sErd F-<I Er.t, EET6I +fu eR "r{rr <ia "tkr.ttq <r+{ ere6{ {fuTs qr< <ffi
er+frir {r at r qssstft-{ wcr sfi'<ReR-sfft'{ ffiewt qR{k q1fut< & er<-6{ srt E{
cflFGr <l-{^TIft qRrtfcm ml wldfcx qcq{FF sfi1Br wplTct re;il mru "[c< r fie
sQ"rfrcs .|_',rft-{ etts,Skr frWs {R{t cqt r cc"llr{ frqq {fr{firft{ qtft "tfrrttq qhfri er<-6{
qrB <v Ertcqq r ew EBSr6{ rr<wqq-oftm-{ q-dl Egqfrfr-+ sqjR-$tc efrrtd satt cf{ft<
"itr{tr fldrc-T ftmrT +-*t mro ,ttr< r ewt 1-<-<-q "rftx m r{ oldq;l K(T[R gI R{:
o qqqTr$-<{qlql-?tct

o q1lqK[cFwl "ta&frft*"t
r 6q-i<jtft ?TtvqRE eG6t
r cFef ?"-ft e o'Fffisrcr
I alsffil-4 "tftRm.t s aolEH
I Ptffi-< sl\svls lr<6f q-flrl EtirsB qtq{srqm qs@-snct 

I

qf.qlw-qaqH{ffiTfrE
ffr <tv-<trr+< wrl frGW fu Eqpn is ffi{ gni qntks ?fEr-{T ft?rrR r "flIgb sl'f@{
qR-f,s< qqr{qt{trK qrsi qr{{fft 08, qo)Q. ETRRI \r{fu =r@ e "tR{< eel'fq Tftd 6i-gq
.affi qss-Tqqffl{ ffiq TfrF't}q Fil qrTrq I

qE sfrD qG o\e (Gr) {l{ qs{ wF fiGs qr< {Ffi off-G'{ EEFKI{ s ffitrt etqtffi{
qrr r eDt eMt"lt s eQ ltst qNrs:r-ElqFag sfrF .e{tffiq sfrEro eE.slqftT ffiHf e E"rcq.t
qEttrFi qF.ff"fift {r{ftT +ft qrqtq-ffis ft[flEntr{ eQ e+.gt{ 't9n{F"t {e|r<6Ee[ (Feed Back)
etq'fi15a54 

1

o €fiff(<sfiE
llq rr qfr<l< s-flrt.t Terqr{cr{ qtr< vqtqrtrd q-st{Bu 

't6E 
qt ffift qqqrc Fr1tsr

qRu"nm c{ngt s ffi61 Qafi qa6q r qt ffiF qramqrtfr-s qsm Frfu qrr ersr-Et-{

qq{G fftrelurlTq qq s:qft qRl'w{t T<-r< I qq TFrE qs8:l-crqrdr{ ffis, FFrF s
qqq{rs-qR T6{I flE<q fuE< qtfr\ 

"flqT s-?l-Gt I qlssTq"tlfl{ ffis, sfrE-< c-Ylq e*tffi(
6FrE< orq qffi{e qr< 

r

o qq{dqtflftElrPflEt{{{q
qRfr€ y{W "fltqb qnrsk qlc"Ilslfiqq qqq{r<o, cc?il qqr+ Tinir- "r<-{6fu8 eqequelrg

'rffs qrq qr{ cffiF q{r qlc'llEl{ Fulb qtEE $-?l-trr I ql{rtglscB m +< ctfrg efffi 5a64
EEI{CITIEETCR:
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{fqr{dtf Tf{C (.fi,ffirs) -_-.,

o SsK-q<qcqpfuqottq.ap-s61a1pvuie all-sr{ qq-s m<t e qdqq'Hq(@lsRT${{q

r TErqfflff{R, qRq6{ q[o Tffidtq Ess qcl<rt qtfu @rn< Et{rCT {r{, sf{6{tft 6{FFrq? q-r

bsq e m{cceE c{&rf,q "lcqi< 
qtBGTFDEffir<

o rm e fie <rt{ e1fr5q{ fifts F-{6{

. qqq{rs qden"r FTr{ q-{i Nr![ ffiql6qttr <]'tqa R{F qT6 n-tr{

o qqq{cs 6q6a qd trg qhft q{ffi"t T-{Rr q-{r E6€frs oPtffiu fu{ ffie qT6
iF-.ttrt

r tq-dfi-+q'tft s dsn etr6o-<r<

o {EHf{r qqr<t oGro-q <t qcez'Frtut qfr& qfu rqfr-rs-{ ffiqt ffi ('flEg 4q\)
q1ry{{:F,-fi{

r fiftrt {q|-r{ q$ s ++? ePtrs cqG-rs-{ m+6c$s"t sT6{

o trfqdfro slGr s,fslrg<r qt\9-r{4-{ el-gs Titr{ {t eGrMTlTqtr{ Ssr "tq'Gr }Il-crrt frco sTt

{rr{

<EEilst {IfiTq:
qrTq{cr FIt[m q&.,.ffft T<f{ qq] qlssTElqFm ffis. e eflffiq sfrF( FM qF fo ssr

Ffitfos qlqfrs ft-s Ml1t Eqr+ qA NT "ffircrs qDFE <I{tf, qm 'qfto a-s5a I 'lffi
=t15y-.ttfu q4qt5qi€ q&h w+-',rl e69t{ {ind1{ Ra16q firc<Gs qr{ {t ftd m*tft et
FqA< wrzqlT t{EIGt Titr1 | Fflftd qcp <qc{ mfsltr Er< Cct {5115 G;-{ { Alt flRm
fi-W6.{q qvq'ftq;ls frq|{ T$"t|r{s"t s E-{@ frF(Gfus fG{dfr's d&r$E 645(qR<6't

T:df{ g[{i utffisft-O qA}sar"r< {nffiR Tit6{ I 5it"t <l'<lF qtrt 6{, e efrr{ qF qtrt

qrseitfu-r {qqstTltft getts frfrqs qqu'r{ qrccl qqut&1{ r ulfu fr*"rm* &frF sftBEt{
qf6exi'm € qEellEFI {qfis fr{F E6{ etqT <qTT I (4;Tq{GF qtffi-$ <I-{EI"HI, e{qv SfteHf

cffit etq'|q e sqll q1e <j-{{l-ffi EeR Erd.<RRf'R, eFfsq Tqft <Btlst T-?tGt I a$lq TSr Eqr

q1e EH{ s p|-ffi q5q^o_.'.rdt efry q'ltr+ cffrcq-{ eP Ertt I

I
e)



f- TWa<FTFQG (,fi,s{6s)

1 elfiftaq e qrEFT

ssK E?ti "mG erq ilErflry{d sFfFNT e m<pfu s,gs qzq{ <I{ql'r{d {etlT{ EcB'Eq4tqq

GrGr r ffi:ilm- € {ryrr{cqir m$i FrxftFlE {E-sqq eEFr <'fl qEr

o 6q?il fiToIA qR-+r<-< qq{it

o Btwrt lr{' ip5r[?fcg vE mtfu cq{rt

o Eetwil qt{:F:rtrg 6ftqt "r<-{q c{qTs qttr-o tfs*q qtft{ fuft qqqTt

o E"rcwil lr{. s:l-6?trc[ ffi cft+aa*'a qqfi
o qq'rycqr Nql{
r mF qr+< W-{lT EFII {rnr m<t qnTfiftT 81re
,s efr{q wdTl-{l'{Ersfr frfucu )116r rE-5g e E"frsEt {E nq[fslefrcs e1ftfrq6tAffiRq s,Tt

6rEO 'ttGt I

eq



le

r
q(.t-a,

@^mlvsiTqqe'{r
(Torgeting the poor) br

ilv

Et{T{srsfi$ (eauxro;
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f- xtq^{ffirnfi16 (enewc+;

lEqfr

Ere € {k{r sert"t ft["tm-ffi{ qfu xrq q{ftG IBGb 'iti-qi Wwt ofufr (ene+coy" fr{n
eo {NIG-+ .rf-{i q<Tt €t uE +;rF {]-(R | {tll&-s rt{ q<t.t <l<ql DlE-{ (s-G qcq{cs
esE lEq Emfirt $ ffi{ csrqK ,eF E"rcsrdT "fli5B sqfi-{ {tfiT <lv<trq q<t << r qi
sqAT q-s6 cq-qrf"t ffis{k efmfqr{ qH"flEl-c{ sE <-+E q<( qH"tlElrq q-{-qiTsffiq

ffiqqtffifl fr+ =r<ru "tlr:xr< 
qfi-flft qc<T I q Ersr.lT EGF 'lll_{Ia (Househotd)-e< u-41

qffi ru sM Eqt{ s<t << r gGF Onf< oAn q({ ) <pr q<( q& <q< ET r-<l-a4 4-st {r{ I

q {qfuE sfiTAr q-sifu {rprcq-{ 'fu{" E&bK wi o16 qG qg {Rltq sd
q(.ERqT{-s' fr Arq(< qqqlftffi fiffi 6e1-54 qqq T-fl {r< I xlqi al-C$ qqqqra wMrcq-?T
qHtrrt ft11aaa ell+r{ {t Elch-TCs r{]s +-<(g {aTsT +=rtrT I

'"t|rilk flkq< qlq.f{ E"K Gft +m q{q{trF qnry fi-{D-{ s<t qc< I eero q{q{trF frcq m<e
fikq ftTrK firD q-{qffi (BpL) q{firo EGetgm r<t Er< | F:qft uaffifrl qrLT

"r<-<-ftg qIRE fill< Eir< q-{qrd-rtft q-{'t6tcs q $tr{fr< qtesH <t<i-idTq-$l?,rElTq-s qqcl
Rrqr< sqq T-<t E6< ft + e fr'TC{ fratg €rqq s<| qr< r std-q.]qG-s {5$c{q fr6qva1a6

"Ittffi qqrc-K EfiE {fr{Remfrs r{18 q{K'i< v1-6q< w{Erq trlE, TM' Q{i +-<t << r

qcqqrs <lEKITC{ir qr ffiFE E"l(sTelqwq flRq fi{]T ftrD q<qtr-fift 'rfl-41' q-41sajq qffi
{s s]q r qfrE'fiTk fi(E q<R\9_ (aet; '111-41'qil6-s-f,661 qoE lR, erq"l({l'il \e <l-s<IIT{cTl'l]

ffi (methodology) Qtlq rg Eral't s-fl q-si-s e<T1{ | '?ni{l'erql-{ qfirc1 Q"Ert s sfufr
frg]r<-{ (scaling) lqG frf<q€ qfi{sfm e+g"I{ r

frfltqq '{m' TfiE s-{6t s EtGrqe-+-{'cq e$E {elFet "thG fuiffi qtfrT xFFt{ E&frR, ql{
m<t qql;tolft, q(FE c-{-+l-ft s:ffitr-q qiffi q'+-E o1-6q3 (stakehotder) wcn {f<klRr
qtc-{b-{tT-{'tqrra 1 q\ qffiE-ff{ GfuE qfffiTF firD q<-qlTrtft '11-41' aBlQ e< R Efrfl
€rqqs-{tqc-Tcq- v't eI M-{lne<flfuqr-q-cq r

e8



xrEr {ffit sfitG (enew+) -*-l

q r fr'ftTFfio w<fu''{fifl q{sqc[ :

q.) : 'llfail'ft
'{I{tk qqut fi(rfl"t q <,{Tfus <I(SI[q""t "tRqi?BH {l-crt e <lCEEq'i Demographic &

Health Survey (BDHS) eE-+ <]<qs q(EI {q"t s-fl qr{ I

qqw{ra-{ q-dri<1(EIrq.t "tRqq.rr{ {L<I TYS '{l{tlre funisR< q<e'tfits T-<t EITIq 3-

'Person either related or unrelated, living together and taking food from the same

kitchen constitute a household. A singte person tiving and eating alone forms 7

-person household'.

<TCstq.t Demographic & Health Survey (BDHS) -Ea fiffi" '{mk c(EI fi<"t s

'a person or a group of related and/or unrelated persons who usually live in the same

dwefiing unit (s), who have common cooking and eating arrangements, and who

acknowledge one adult member as head of household. A member of the household is

any person who usually lives in the household''

E"rmre 1t q(wt w$Tccl qcqcmk 6q-6q 'ffi' <ftE qs-qq'<1fu <1 +GqX <lfu-S {<llr{

Tf[q< qTrq Tl{t \B {F1-< €fqcq-?r <I{t <rTA | 'qt{l'-< ttv cti-{I c(?tit a q.-{ {6{ qSE qFl-{

{s-{ qqqrrs qqq{rfit qfu{ ru q151 EE1-q s'{tq61 I {fr '{l{lk 6$1-q qn'{i '{Wk {cq e

qrrffi qfts qT{ Tqqfq +t o.[T vr< ffi e "flqlg-s' 
qq,{qriF-< cem qil{ mlef ffi qc<+

qt r e< qd qc{t 6{, '{Filk rsH qn.fl' {fr qr<fm e (&4) rET{ q-d] ffi qqtft orSn q-qi

q-{q rFHnrrqEl-{rEe ffi eqq{rs-<qqqiRcw( tiqTEr<'{ 
I

\.r, @^ fu ftD w{qffi (BPL) €r I(Et :

qttr<qse cilck snqft €lqt (DIc) ql TrEI <t dft-s qrlmsq{cq< 
"ErE 

(CBL) <t qsdrGo

nfrE m.tt "|he q{T[ft qtfrE 'Iful"t <'-{t qT I q{tF Em{i m, cq]-6 $ETF q-r* qrqks

UA qqT{ F-{t {'l{ mrtl6{ ffieq qIRE m"lt q*r6{ {<-rEGI ftfr A,* (Estimates) eala

or< r qlRE c<?ll rtkT '{li{lk ITTI fiI(t{r"t q Rr-|{ "fhem sEq slc't r e frI.Kh-st QBfttrq,

E"rffidrl <t 6q-{l{ as c6etG-o qTs-{'{6$ ffieq "flqt 
qTr6-S-{r"I{ "ffi "tkurq+m

(administering) eaE <V <lqt t

-qqqc 6q-3 4sG 'i{]rT lo)\ ckE {R{lretft fr-.fl}rfi Elq4-(5 (criteria) fr+"n+< q-{, eFFEr

EF qsB qfttt qRd{d s-{l Er r qfttm EIeIFF-\'-rc< <lcqlfi-c-t fte{ qrt&r fi-<pret

FfuaR (Sociat scifety Net programmes) \TIseI{l lcE {R-{k fr<lEr{ {t{qs {Eaq{
(iniicators; "r'flrem-+ u,-<1 <*QE r q rrftFE ,Aqq{GF-< q-{r mttlT q66ffi< fr6Erd

fiEfrFls 8fr 16 T<16r< 'ffi rslrs {qfi 4-31* '

f '{mk effl{8'?ff6fi'tft{ {ffirffiTq erqrqmfiqqq{ ;

o <Ng&itElvt ffilF<w$ 6qaffi ffi ;

. ,{ot'E-uq[ft 6q1-4q166$q 6dQ; q-{r{Id,E{ffiqF cqQ t

\9c



Trq^{{s'rs.f{G (qqqqTs)

6{ c{fd '"rFI' {r C"n-< <|fr EKF-{ R cs]-{ eTE'|-\rAFq-s t{'t sr< q q{q{Cs-< qft({

ffiee '{-lt' f{fi,6< rFl qr< tq'ffr{ qd|cT 'Iffi Household Income & Expenditure

Study lo)o e1qn-{ <T(ql6qr.t e).4% '{1,{t'nkq C<qF fu'E <l-{ 4a1 I q sc5ft frr<uqt nr<

ffi{ r€|{K ffi {IEEE E"IqE]T ffi bq,ooo ffiqq '{F{t' qf"tt s-{t {|{ | Er<
.?tar'erqno {-qr {<sl or1ft <E-{l{Cl-{ qR{rcd qft-q;rq EIfr-s]EE' 4Kt <T I )T !R( \o
qrqEr, t{ <{< qrf,{t 8o RfaK q<( e{ <q{ q.{FE sq ErqK qslr{ q-ffi 51qf6F 'qF{ltT

FfiTAK qI€EI{ FKfrs r-$ qr< I

e tfrffi<mlvTlrolQffi'
$$rqt .{l-{t' q.{[e--s-{t q<( q{.{ q$r sET-{ utfr-s.I +fltoo-+AeTrtflqs-fici-{ tsT{I {{rsi
ffi6E-4161eg qFE "f6B BgF{1 q{q{6p-< esE qllsT Esl t

RPtee,ffi' ffiffi 1ftT1a6t C1q 11tqI| Tfl q6{t :

e.) "IlQfrE"lrw{E1tq{RnillrvErqqq 
qoftsfft \e ffirttF!'f :

RFteq '?U-{T' k{rT frqi{F (readily available) utt't <r<qf< +-<l R'(g +llc< t xl{ I-c6llE-cT<

qfr{ .rfqi Sfkng< Management Information System ,{< qfr54 EB-<q-<

(Geographical Reconnaissance GR) €<nt{Icl'11'1-41'ep(1-6qulB'f qS.{qF-6{ affro I

GR qtT{ xqi Flqlv sryryqq <ffm :

o 'q]-{tk qq{rm<'{l{
1 4{q s fr{
I FITT qq@fs Ecll

1 'r1-41!ffi
ais Qo)) w6. tTflE(Fr 4ffis cn ulil C(s{ T-fl {LTR t Er{ q{T€ e v-fi eFa=s-{"t rs v]EI

c<rq wsrie-+<tffi slq q*rE q-{F I q{qq-r$-< efcTMrq xl-q sdftG EEFE EHI?r{-{ CqE

"IIIFE E"rcq-{l{ '{]-{lk qqqrcq-{ <Tq, fr{, Ftw't s qlc{< Eatl qlB< q-di cn uil eFfr$fi"t{

futt €1-e6i s-"tp 'lIC{ I

qRM EGG {BGT{ {k{q sf{ fio skr+r<< a6qi aq-<lq-otft {T1ftT fi-O"rq qQfu vfu
fred {R{f "l1€{l-{ Rltil '{l{T'< EfG-of q(<qF6t FK cttrs I qqqTGF-< cqsT fr'ftfit{ q{i

EEFx-{ tRlmKfrsqREm< e Etfuot.qqqs-fl ffi6s 'llc{ I

\e.q sFrE 15{ 'qcqqm ffirrd flgcq eQ <ldoirr{ sft{ qtfr5rr-< }rllv s-{f{ +tq qo'ltqrl< q-lr iBGT{
qrfrm e<;B q<q E"rrqqt qdrrs qrfr sfrE E { siil Er< I

EEfiT-{ ffitr-{ $frB WfiTrq< qI€E]Y@ ffiee '{F{tk ErFffi reft< +tq {E i'fq4 T-?lr<I I q

Effirsil t$ft cuafmi'rcq< fl-Wq'tffE FfrF Wfuq {f={ sq$1ft €'tfu{ s-{fi"t T{$-fft<

I



Tr{'Wrqr1'{$ (eaewcl - I

cqtl-s]-{ qfrq '11-414 Rqlqr{ g.lfr-s.l< ccrtt G-sK u[ef <ffu '{F{lk flR(E< {i4l "ffIr{lE-{I,

fruR s {TER SK rR{(< I qfq-st(n {-{ c,{+-tft re "tk{K +-cI"t q-{$tft qfti enro <s
frffiutqts qqi Et-<T ft( fr-{ s6s esQ qs1s6 re{<s r qf}s€ sffl E&fr-{ ql+{ qst-E1< RG{
.efl-41,1frq{64gq-liRBx<G(g'lT{s-r{e||6,5-41T.r{qq]-sKq-{'kq3lqtfrE<xtrq-tq'"|l36

s'|[q-{ q{Is fir"fi ctl-rf , 
"r.te 

EEfiI-{ sfrE Rf]tqE '{Ftt' mlE rg vkq-{ EIGrcttofos xrq
qqslft ig qk<f< o-ffq qq<iTfu cqlI-sl €fqq <'-fi< I qc eq m Cffi elC-{M({ ei EIFrcl

fflmE-{ rg <ts<Efuoqir'fi<-+F<-[E {KK I

Egfi{r sfrG Rfiqq '{li{Ik stG-sl E"rcsrEt TfrE< 6rct EIFH s<-r{ I E9l-Cqdll offi EIs

EIfuot ,FflrqrE-{t ?Enir I efr6 qFrs.r rfta}-{r a5s {6{lE1' 6Frq eITlqft'{ c(r'tt{ft qH Ws
T-?rr< q<( q{rTtq{ s=l-cll I W:'l{ EcrcqEII ffieq '"lFtk g.tGrct v;lE|r<TsT qe-YG< q-d]

qcq{trF mr+<fircB ceFcts-strt r

fiE: ' +frEqqrq<sKfrll,tq

firstr<R< qQEt{s-a \r 7

eBfrrl sfiG

qqq{c-s cqEI

Eqrq-flsfrF
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- 
Tg.1rsrFS$ (olqr6s; _

&' q-drffi"t +frB<qr{i s EEq{EF-EIGyqt<ft_l q cq?nrmEcEt I

cl<ft ) 8 sfrE{qq'rl \s sfrq-<EH-qtRy

eBfr{-{ Fffi ,

Etcq-q] sfrB,

+frtr<qqqi ntr-ffiq

Eqzs-fl CI-tt<Tri4Ftt{ 6Err<rrF
E"rcq-qt fi-ftQr efio\tr
Elrs-{tnlq rr tkflT "tRs-fl-{r
E"rcqEI qkffi tks-fl-dT Gfi+-6t

E"rcq-fl crtqmfl TTS-st

tBfrr-{ sfrtr F-go qEE-tE EIfusT 'Krm6{t ;

urfr+-tT el.Tlq.frr {(rfifi e1-{- ;

Rflteq '{t-{tk Etfr-$T w{fltqr r

,e..e ffiqq'{F{t' q(E;lEi sef qqgq :

Elrs-fl sfrE s-fs qlqfis-sk< q-{crtfrE frfteq .{li{.t, q.{rq{ ELTffir sqB.frq qqtc<tr<
c(€lq T-?l-C{ | Eef {(SCEf, TiN q< I11T C|;ft-q q 6q:[r41 RCT6e 1 EGfr .ffitk 

eTal qffi T_fl
<lT{R F-fl Er{ I

qt-{ft-r

ffiee '{Filk EeB q(qRn F-{q
slfrrl'

'rlFIIk 6$t9 :

Erfttr€Ft '
B"rm-qt,

tgr{ifd:
qN:

v{dr/"rrgt/err6:

fFIa d.isl :

+Ertr* qqq, rilr-@
tEf;r curnvn
:FrAfu cft -+q-rl=t+tBft -{-{

t{rAR{t iEPt qnqr

{r{. c-qstft

{R<Ir o-rynq qqsfft

Efib (target) 'rgali THI C{tryc{tet rg {Ekcl ;

qRqrqr frhrqlT Effr-st smT-{"t ;

ffiqe'qlqlk E'tfrfi eigg:s3tct I
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E

ls
F-
lv
E

{rq{f,srF:fi[G (,+tqqr+; 
-

E&'E 'rfl-l.|'-m eFB {sRE s-{cflfrs fim-{ qq]-q o<t << m{fc{ ffi frT{cTE {fr$'KsIC<

E-cgq +lom ,-
1 'r;1-41! 65'[e ;

r efrffim{ q1{ qe{ER{ ElR"l, {:N s RF ;

r sfqsFrc-stm sElt ,s< q-+. '{f{l? q-s-q'qqrqm effri e<V qcf<I q-{qqq'TCs <FIl{ qTCd{ ;

t q?FEr {qqrrs fi-{fi qfcq (Site) E{Ro Es{f{ q{c{t{ 
I

vv(P
fv
E

Cqfrffi4F
E€rV-.rEe
BI' L

EF"

r
kE
lY,r

b

fr
E
E
l.)

E

E
IV

E
F

V

EE
Fr
EFn

.E E.Eq,F

(E

t,

5

tgF
v lFi
* lsl

6

FE6
E
P-

E,T

d5

wCtr t",ITEr
U

E
L

6J

E
R
V
7

7
E
E

ffiIs-): ('l'tt

brW'ffi) rTR
qffi G-gF TE< trrfr ffi)Ib t

)ot,r r fr+ rE<
)) I c{+-l-{a rfr-$qlfsiHur{s/ffir
)t tElECICqTE

>rr rq+Il{i a(<frffia-s-{;s rDEft

c t{s.A{rTffi

Fle - l: {!il q{ft{< q'ffi q-"f6

6) = '{ffifk q<.]-q4-61

ol = {-ft1fr
o9=F
o8 = T;III
oc = flisl
6g = {lEf
ol = EIQ

ob = 6{l{
ob - EFtrlsl
)o = S({
)) ={G
5q=qffi
)e - q{Il-dr (frffi e+-+1
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tr{{ffir€{,16 (qq,4ws)

mls - \e , Fiwtls ({IrB-sl

as {<csBrfqrmryfrf,mt:
+-fl{ "Im"r<fr-{Rrilrs 'ws'rq{qqtffictsTtqr{ : _

()) ffT q"rrc<tr< Er6r-?r E"rr<'<tFrlk ql& \B ffsm GA<a. $it-c<r ;

(q) frq q"itr<F< '?ftilk qrcr$ cprcr113 1<fs qqfu aq-< EqH Tir6E (mr-{ : ), Q., e --- ffi)
q<( e[cEfs {rfml{ Tl{ FIf}Kh r-?l-6{ I

(s) fi{ s"ffr<F< "tR'<l< E{lcffi ckct Ek {Df6UcE"l $-?l-trF[ r "1-.ttffi g:F fr{, ctil, vd rg

FN"rs ffirB-sT qsfi? {rd frcq il"Irc+q r

(8) qqv..t {Hk Ecslr${ u-q URrt, qfeT {RD-{tE e sT T{fi-< q.t< fuq ilc|C { I SSK c{6r
"ttinB eElok q'o-{ {Ftt, fols rtr BpL {HI q{cq< Data Base M +-<-c<, vf<"n e${
Cclrs El{t BPL ?nzTI qT6qn Data Base qEITt F-63 Schme operator, E"trSEt a5qi C$-q
q<( Trq qdftG RUfr6 "nft.a fr-ra+ r

e.8. qfuGQo<i<r6 Format bEft*qq1 pretest :

apl q{cuft6 6kss<r'lT q-{r R format tr <r+qn srl qr< q <Frersr yl-cet pretest q(
\t{I[:l 6cE <tflQ o.tr frF qr< I HA q<( FWA {FqI "ffic1 Ecl, q(qrE( \I$c{ qE Tffi
R<'Ct{ r Pretest q< Filsrr{ E"tr &fr T-GI format tr w-rs r-il qr{, pretest (R q-41
$\e-erEt qra<FwqfrHsfrrEqF qlc< | 6T:Fr :

r CSIAIITEIF-<TEr{ ?

ct c$F pilot E"l[q6rH
o +abrT-.N tfftsrrcsqr<?

t"tr qnf<sr{'5oEr-fi
r TTgFI HA q<( FWA FrqF $_:I.GFI ?

)q-{ HA q<$qT FWA
rsfis-?rcsqmlffir

\e.c l9fir{+fi8<qqql"chr ep[Ec1 ,
q-46 rr1fuq q<( BpL {l-{t HfG-s-<rq< e-qi QUFa-q $frEr qrrqrpir orientation/Training
erc$q{ r \o.kq-{ EFmr"r< q-{T F-{S]-{ :

o) - frg+-<

o{ - epfrEFt+tqq-r{
oe = El{frqfi5.1q-"54
o8 = e$ 6ft -q1a 6ft
oa - ({€{fr
os = qtu€qfr

oq =.qfuq{frkE?f

8o



El{{ffirpfitG(q{ffi.)
I gFir.t qlft qs€fq ffi s ft-1sffi;q e.c-ft q<t

r EFtvo fif<q o-<t

o qfifficR qrrft{ e qftqq qlq r-9lG6,{s'{E q\3Tt

r qftw"t-<<rlfrft<q+-o 
r

B. BPL {FRvffusf ffirffio+.(1fr+.srf
Etcqlt{ m-qk Tffi >qE Elrs-fl <rrrq, Tr< ffi ssr "itEsD {s-{Er6K qql frfiRE r

E"ftq-{tfutE<-qtqBlt{, $lffi q<(l1T{ rsK{ffi rrirFtBfr'+q rffis
F("fksq-{T eFKr+{ wi' e*q{'lq-6seHTq:

FFfisrffi+<t 
'qDtsftfr-+.-fl+I efflt-fl{ c+ro e+q"1{{ks frffi q{61 sfqfi qBIITd q4 {t{ (c(1g; CBfr.q oi

cq.F)

ql,b<'ffi e1fr-qqqf :

tEGr-{ Cfr-o qRE fiq< firu (aer-) q-{Qo qag qfrq1 efe"r\r< s-dl q$E ffi =-zrF
Q"lrr+ r $b Trf< wi dfrq e 6n{{ I qsm qcRt $ct ft"i fr(RE q:[6r qs-{ feF<.a<
BPL {f{k Etfr'$T el-ss +-fl qr< 

I

Monitoring /Supervision ffifi :

SSK ceil eQ rrs str+lw< qlfro qrs'{ Eql<fr s a{r<q6t $<-r< I om cE }:= ;??-lr
{Rr"f{ +-<r< r eqM eQ q-q-q o.mffi frCE {Ei{ q<(El(qlt-{< ge1 1frya< 1z z}e;;
WEq.r{frof,r{{ r

Gfr(sFfuq rs<i ft-fiqfilfrg
qFffiq-{ frs'{ frfuq Household e<q(EI

BPL {f{F c(rtt
nffikfrfuE rfl-4mqfre1qqr{

Eq1o EceR-{ &frr BpL qFrt3r qfro qqrq
sfrE<qtfu e Efr-sl
qgFjqTryJt \3 EFqTt{f{
El-t{fr

Gfr<xmft 1E."t TrEi qaF{l]E tsl{6,
Efiq.o-{q CS. DDF? UNO, UHFPO, UFPO, SSK
qFit(q< qnfr,ft{q UNO/UHFPO Office
qfrN.i qm.ft q<-<-En HEU
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SSK Cell

i- - Ew{{TIFf',{F (cn<nro;

Figure 2

Monitoring Mechanism

H GFA {l{Eel{ItE {stdc

st(qdfi cD-IkTlid

6. ffip6(ffiT,ffr6EtFrt:
BPL $il qTtq< ErG-fl frsfrw|rs "ff|teDir sil EGtr {l-F "fk{Fn r.Nnrc "ffr{-6c{{qB-q@ snl Tm r E-{1, {pr. frsrq q<( EtTts-{ qi qfr-{6T{ ufi c<trc qsfu s-{rg EE Cd.Fr
9?FTT{FdI CTCg gtT(-{ 

:

) r {m E{F {ctl{at TTtqqq Fr{ E"trsr{r ERi mrq' qlqre= {tmr q<( sfrtr{ {qF] qM
stF-ot qx<{CsT a-fifi s-fiE "ll-<-c<q r

a. I qTt sfrD qF<g< qq E'[Fro[ +<EH s-{Fr r ukt HA q<( FWA q1 {qcTtF|-ot frrTqfini'{erqT q-sw s-<l-c{ I HA q<( pyya qfr$;s erc{rq-{ qflL< afrfr5E re-q11 CT{-ffq
+<-r< l

BPL qFIterqf{ c(r.tfiE uG-st <qcf,{ q*-(€ UHC m Eq.l;t +-{C{ r BpL rF+k Effr-st q:l-(-?r{
{k{ Ckel "fffi Ers "i.l(< I Er< eDt {6< fl\B{t R6s "il-r< c{ c+.Fr BpL qFn< qfffit
"r<-{Cf q<q< "tffi qr< qt r scheme operator tB6R-{ +frB e Sftq-qt TfrF< {qTq{
eE qfufi efG EQ<qT 'Bt "i{ {tqt T<F I

"tltqB$"IrqEf{ q4;6s1frq aErFTc[ :

{fr iEFl+ "tkiq qRE 
"flqlq{R-< 

utfr-$T {<?GrR T<1u {t'6c{ qeRI BpL {r{t mfg, TKF q-{:r
GR uqtr <rEqR s-am 4l 'tl-c< vr< tEFTq offi ufcq-< frffiE qq]-s.k qE qRt {frFFlt
$il-Gr I qqrq HA q<( FWA qEF!-{ "tR!k CITr<T,[T{ Cylg "fliED E"rcq-{l{ qft6 q_q_a
?I]-${ stfrfl ef€ro src< r qrs]TE tBfrnri< q-l; esE ETfr-+-r'qllqr< r

CS & DDFP

UHFPO & UFPO

HA/FWA QBhx-q cuffiM-{

8q



Erq^{ffirs'(1G (enexc+;
q6ftaq - o)

qEGn-{ qdtLT-{TfrEfirlrs+<:r T{ctn-{r< I

B"r6wiR qI{................

EEfiara-E qn...

sfrv<qm

as eF6ct fr'cN ffi q{lr<q ${F R6{ :

()) HA q<( FWA +-scv<E"fc<E"frq-EI, tBfr{-{ q<(qt(T{41{fr?lc{

(q) frfrqf6T{ qrsj?F qHl-< erFfrRllsq{K {q];IT-{K{ cr{ ().q.e.8)
(s) ffi qFfl< E{t{ fftsT/ffi-{t qN e<(6oFrt T{ t{t +=l-6Fr I

(8) HA q<( FWA qtRq fr.rf{-s q-{flfr <efffit TC{ frs fiq qqH s-{r{{ 1

(a) HA q<( FWA Ts<i q3r t{Gt tr-fl6< {t r HA q<( BpL r6{tr EtF-st tBfrfi +frFr+ qsrr
STr{

EF sfrE EBFR-{ {Rlm( cD-rl<{rrcfi flyq ECcr{ {EJEI <tulE +<r< r offi BpL < - ;- =s13 s{TlE BPL {l${ Effr-fl eF-na s-{'C< rul-<ot-< BpL {l-{K Eiffr+l E'r'zori =fi zr .f-
<<. sfrE emffi'qqrtt<a s5g Dp--ls s-16Tfq:y frc<. sf<"f< qffi SSK FF ,?<: a- .:1
ufi mlmwwv.=fu<wr r

i(
E$rffiqrT

ftqffiS<
{lT

6-+r+tl
T{st/

"tM/.ssM

fifuMfsE"iTe=qrr+ft-sfi-{ EgiIJ

\

g

8

a

8c

APL

rfaqqr{ffi
fr-{,{$r(

Main earning
person / Head
Casual day labor

g:ri qF+i qrcra

{ron c.pnqg1q6
qrtit cat
(|.^andless house
hold owing
homestead only,
no otherland)

tSi*r.r*
Bfr 6rt
(No
permanent
incomeJ/

F€fts
qE tr?
(No

Rtgular
income)



'rr{r TrrI TftG (erqwc+y

6R-q o\; fifu{

+tfu{ Tl{

) c' g I V b )o )) )\
sfrtr{ +a={

efis'"f $f-{rtq}e-fts-{l

+frtr< s-{r' eFttrffi <l-<-t Til

vtttcc,?rs F<rT{ Pre Test

{Frl<EtF-sIEe&<q-+ $5s{

(anl I ?t|-+R s1fr-a1 q65ai wi rtH
iBfiT{ FfrE< rt{rq Etfr'stwri o-st

E"rcs-{ +frtr< {.l<-rc't.c-ffu WE +-{l
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